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S use erein:

Add-On-Fare: See “Arbitrary"

Adult - a person who has reached his/her 12th birthday as of the date of commencement of travel.
Africa - the area comprised of all the countries on the Continent of Africa other than Algeria,
Horaccos Sudan, Tunisia, and Egypts but_including the following islands: Cape Verde, Comoros,
Fernando Poo, Malagasy, Mauritius, Reunion, Sao Tome, and Seycﬁelles.

Animals - (Applicable between Canada and_Puerto Rico/Virgin Islands) in addition to the usual
connotation include domestic pets, reptiles, birds, poulfry and fish.

ares. It is also referred %o as "Proportional Fare", “Basing Fare", and "Add-On-Fare' .

and the Hawaiian Islands (including Midway and Palmyral.

ederation in Europe) and the islands adjacent thereto} Iceland, the Azores, a
islands ad acent‘tﬁ n
including Iran, Islamic Republic of.

portion included in Area No. 2; all of the East Indies, South Asian Subcon
Urals).

Asia ~ the igga_comprised of Afghanistan, Bang%adesh, Bhutan, Brunei, China, Hong Kongi India,

dnconesia, the islands of the Papific in Ares Mo, Z nerth o the equator; Japan; Kazskhstan;

Kampuchea, Korea, Kyrgyzstan, Laos, Malaysia, Maidives Island, M anmar » N@p;ijnﬂuier Mongolia,

Tajikistan, Timor, Thailand, Turkmenistan, Uzbekistan and Vietnam.

Cook Islands, Papua New Buinea, Tahiti and the islands adjacent thereto.
services of other air carriers.
Baggage, which is equivalent to luggage, such articles, effects and other personal property of a

passenger in connection with the passenger's trip. Unless otherwise specified, it includes both
checked and unchecked baggage of the passenger,

aggage and which are issued by the carrier as receipt for the passenger’'s checked baggage.
Baggage Ta% - a document ‘issued by carrier scleéybfor the identification of checked baggage, the

aggage (s raﬁ) tag portion of which is attache by th =
baggage and the baggage (claim) tag portion of which is given to the passenger.

units) of the national currency of the country in which the exchange” transaction takes place.

of the national currency of the country in which the exchange transaction takes place.

Basing Fare: See "Arbitrary"

Arbitrary - an amount published for use only in combination with other fares for the construction of
through ¥

Area No. 1 (or "Area 1") - the area comprised of all of the North and South American Continents and
2 1slands adjacent thereto; Breenland, Bermuda, the Mest Indies, the islands of the Caribbean Sea,

Area No, 2 (or "Area 2") - the area comprised of all of Europe (including that part of the Russian
1 1 . 15 of Africa and the
ereto; Ascension Island; that part of Asia lying west of and south west of and

"|Area No. 3 (or "Area 3") - the area comgrised of all of Asia and the islands adjacent thereto_except
| that in_ ' ilnen{, Australasia,
the islands of the Pacific Ocean except those included in Area No. 15 Russian Federation (East of the

Pakistan, Philippines, Russian Federation (East of the Ural mountains), Singapore, Sir Lanka, Taiwan,
Australasia - the area comprised of Australiaj New Caledonia; New Zealands New Hebrides; Fiji; Samoa,

Authorized Agent ~ a passenger sales agent who has been appointed by carrier to represent carrier in
the sale of air passenger transportation over the services of carrier and, when authorised, over the

icketed passenger as are necessary or appropriate for the wear, use, comfort or convenience of the
Baggage Check - those portiens of the ticket that provide for the carriage of a passenger's checked

y the carrier to a particular article of checked

Bankers Buying Rate ("BBR") - the rate at which, for the purpose of the transfer of funds through
banking cﬁanneIs (i.e., other than transactions in bank notes, travellers cheques and similar banking
instruments), a bank will purchase a given amount of foreign currency in exchange for one unit (or

Bankers Selling Rate ("BSR") - the rate at which, for the purpese of the transfer of funds_through
banking Eﬁannefs {1.e., other than transactions in bank notes, travellers cheques and similar banking
instruments), a bank will sell a given amount of foreign currency in exchange for one unit (or units)

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see IPGT1~1, C.A.B. NO. 581, NTA(A) NO. 37%.
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by any other - of

|service to the next ticketed Eoinf on the day of arrival, departure within 26 hours shall constitute =z

. | Contract of Carriage - the terms and conditions in this document, as amended from time to time by the
Carrier. :

Calendar Week ~ a period of seven da¥s starting at 12:01 a.m. Sunday and ending at 12:00 p.m. of

2 following Saturdays proyided that when a carrier offers only once a week service between two
po1nfi; it shall mean a period of eight days commencing with 12:01 a.m. on the day the flight
operates.

Caribbean Area - the area comprising Anguilla, Antigua, Aruba, Bashamas, Barbados, Barbuda, Bermuda,

onaire, Brifish Virgin Islands, Cayman Islands, Cuba, Curacao, Dominica, Dominican Eegubllc, Grenada,
Guadeloupe, Haiti, Jamajca, Leeward Islands, Martinique, Montserrat, Netherlands Antilles, Nevis,
Ssba, St. Barthelemy, St. Eustatius, St, Kitts, St. Lucia, St. Martin, St. Vincent, Trinidad and
Tobago, Turks and Caicos Islands, West Indies and Windward Islands. .

Carriage - transporiation of passengers and their baggage by air, either gratuitously or for hire.
Carrier - the air carrier issuing the ticket and all air carriers that carry or undertake to carry the
passenger _and/or his baggage thereunder or perform or undertake to perform any other services related
to such air carriage. .

Central Africa - the area comprised of Malawi, Zambia and Zimbabuwe.

Central America - the area comprised of Belize, Costia Rica, El Salvador, Guatemala, Honduras,
lcaragua and Panama. . :

Certified Death or Illness - substantiated by a death/medical certificate.

Charge - an amount to be paid for carriage of goods or excess baggage, based on the applicable rate

or such carriage; or an amount to be paid for a special or incidental service in connection with the
carriage of a passenger or baggage.

Child - a person who has_reached his/her second birthday but not his/her 12th birthday as of the date
of commencement of travel.

Circle Trip - Normal Fares - travel from a point and return thereto b¥ a continuous circuitous air
route including fravel comgr1s1nﬁ iwo fare components but which do not meet the conditions_ of_ the
round trip definition provided that where no reasonable direct scheduled nir route is available

between the break gn1nts, a break in the circle between two_fare construction points may be travelled
ransportation without prejudice to the circle trip.

Circle Trip - Special Fares -~ travel from a point and return thereto by a continuous circuitous air
route comprising two ¥are components which do not meet the conditions of the round trlg definition
rovided that where no reasonable direct scheduled air route is available between the break points, a

reak in the circle between two fare construction points may be travelled by any other - o
transportation without prejudice to the circle trip.

Civil Aeronautics Board ("C.A.B.") - the United States Department of Transportation ("D.0.T.").

Combination of Fares ~ when two or more one-way, round trip or half round trip fares are used and
shoun separately iIn a fare calculation.

Connection ~ that point from which a passenger is scheduled to depart on the day of arrival to the

next ticketed point, on a scheduled service of the same or another carrier. If there is no scheduled

connection unless restricted by a particular fare rule.

Consequential Damages - damages which are reasonable, out of pocket expenses and other E;ovable
damages_incurred by passenger as the consequence of the loss, damage or delay in the de ivery of such
personal property. .

Constructed Fares - an gnsgecified through fare constructed by the use of add-on amounts, or iwo or
more Tares shown as a single amount in a fare calculation.

Continental U.S.A., Contiguous United States or Continental United States ~ the District of Columbia
and all states of %EE Unlgea States other than Alaska and Hawaii.

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373,

(Continued on next page)
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Convention means the Convention for the Unification of certain Rules relating to International
Carriage by Air, s1gned at Harsaw, October 12, 1929, or that Convention as amended by the Hague
Protocol, 1955, or the Montreal Convention whichever may be applicable to carriage hereunder.

Country of Commencement of Transportation - the country from which travel on the first international
sector takes place.

Country of Pavment -~ the country where the Eurch@ser makes paKment to the carrier or its agent.
Paymen¥ by cheque, credit card or other banking instruments shall be deemed to have been made at the
place where the carrier or its agent accepts such instrument.

Currency of the Country of Origin/Pavment - the currency in which international fares from that
country are denominated. )

Damage includes death, injury, delay, loss, partial loss or other damage of whatsoever nature arising
out of or in connection with carriage or other services performed by carrier incidental thereto.

Date of Transaction - the date of issuance of the ticket, MCO or PTA.

Days - full calendar days, including Sundays and legal holidays; provided that for purposes of
no¥1f1cat10n, the balance of the day upon which notice is dispatcﬁed shall not be counted; and for
purposes of determining the duration of a validity period, the balance of the day upon which the
ticket is issued or flight commenced shall not be counted.

Deadline: (1) Reservations: The minimum number of days/weeks/months before the day of departure by
ich reservations must be confirmed. .
(2) Payment: The minimum number of days/weeks/months before the day of departure by which
?gfI payment must be made.
(3) Ticketing: The minimum number of days/weeks/months before the day of departure by
which ticketing must be completed.
NOTE 3: Hhen "doadline" is= used in paragraphs ather than Reservatiens, Payment and
Ticketing, the term refers to the deadline for reservations., E@ymen? and
ticket ng. Hhen different deadlines spply, the relevant deadline will be
indicated, e.g., "before the ticketing deadline", .
NOTE 2: “Before Deadline” includes transactions made on the deadline date.

Declared Value for Carriage - the value of goods or baggage declared to the carrier by #he.ggssenger
for the purposes of defermining charges or of establis| ing the 1imit of the carrier's” liability for
loss, damage or delay.
Department of Transportation ("DOT"} ~ the United States Department of Transportation.
Departure ;1§he day/time of the fliﬁh{ on which the passenger is ticketed to travel.

e

Before departure - the first flight of the pricing unit,
(2) After departure -~ a subsequent fg

ight of the pricing unit.
Destination ~ the ultimate point of the passenger's Journey as shown on the ticket.

Direct Route - the shortest all year route operated by a carrier in both directions between ticketed

points at which it exercises tratfic rights.

Direct Fare - in fare construction, a fare between two points without the application of fare

construction calculations.

Domestic carriage - (except as otherwise specified) carriage in which, according to_the contract of
carriage, the p%ace of departure, the place of destination or stopover, and the entire transportation
are within the sovereign state.

-|Double Open Jew - travel that is essentially of a round trip nature except that the outward point of
arrival and the irmard point of departure and the outward point of departure and the inward point of

arrival are not the same. .

Downgrade - a passenger's involuntary displacement from First Class to Business Class, First to

Economy Class or Business Class to Economy Class when there are more passengers with confirmed

reservations and tickets than there are available seats.

(Continued on next page)
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East Africa - the area comprising Burundi, Djibouti, Ethiopia, Kenya, Rwanda, Somalia, Tanzania, and
ganda. ’

Eastbound - travel from a point in Area No. 1 o a _point in Area No. 2 or 3 via the Atlantic Ocean or

ravel from a point in Area No. 2 or 3 to a point in Area No. 1 via the Pacific Ocean.

Eastern Hemissheré - the area comprised of Africa, Asia/Area 3, Europe and the Middle East for travel

via the Atlantic Ocean.

Educational Estsblishment ~ a school, acadeny, college, or university offering full time educational,

vocational or technical courses for a school year and does not include a commercial office, industrial
or military establishment or a hospital at which a student is serving an apﬁgentlcesh1p unless such

apprenticeship is part of the school curriculum of the educational establishment at which the student
is enrolled.

End on Combination is the combination of two or more fares that could be ticketed separately at a fare
construction point (not applicable to combination of fares between the same points).

Electronic Coupon - an electronic flight Coupon or other value document held in carrier's database.

Electronic Ticket ~ the itineragy/receip{ issued by or on behalf of carrier, the Electronic Coupons
o

and, 1T applicable, a boarding document,

Europe - the area comprised of Albsnia, Algeria. Andorra: Armenia, Austria. Azerbaijan: Azoras,
elarus, Bglglum, Bosnia and Herzegovina, Bulgaria, Canary Islands, Croatia, Czech Republic, Denmark,
Estonia, Finland, France, Georgia, Germany, Gibraltar, Greece, Humgary, Iceland, Ireland, Italy,
Latvia, Liechtenstein, Lithuania, Luxembourg, Madeira, Malta, Monaco, Morocco, Netherlands, Norway,
Poland, Porthal, Romania, Russian Federation (west of the Ural Mountains), San Marino, Serbia and
Hontenegro, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tunisia, Turkey in Europe and Asia,
Ukraine, and the United Kingdom.

European Community (¥EC") - the member states comprised of Austria, Belgium, Dermark, Finland, France,
Germany » Greece,_%celand, Ireland, Italy, Luxembourg, The Netherlands, Norway, Portugal, Spain, Sweden
and the United Kingdom.

Exchange Order - a document issued by a carrier or its agents requesting issue of an sppropriate
Passenger TicKet and Baggage Check or provision of services to the person named in such document.
Fare - the amount charged b¥ the carrier for the carriage of a_passenger and his allowable free’
Eaggage and is the current Tare that a carrier in the gubllcat;on it normally uses to publish fares,
holds out to the public, or the approprate ‘segment of the public as being applicable to the class of
service to be furnished.

Fare Component - the ﬁortignvof an itinerary between two consecutive fare construction points - the
point of origin and the point of destination are fare construction points.

Fare Construction Points (fare break points) - the terminal points of a fare component (these are also
Termed fare break points).

Fares Tariff - the tariff concerned with fares and related charges.

Flight Coupon or in the case of an "electronic ticket”, the electronic coupon - that portion of the
¥1cge¥ ¥ﬁa¥_5ears the notation "good for passage" and indicates the particular places between which
the coupon is good for carriage.

Force Majeure - weather or other conditions beyond ME's control including, but not limited to acts of

God, strikes; civil commotions, embargoes, wars, hostilities, terrorist activities or disturbances,
whether actual, threatened or reported.

Foreign Air Transporiation - transportation between a point in the United States and a point outside
Thereot.

(Continued on next page)
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Freedom Rights - N

(I} Third Freedom - The right to deplane traffic in the foreign country that has been enplaned in the
home country of the carrier. . ) .

(2) Fourth Freedom ~ The right to enplane traffic in the foreign country that is bound for the home
'cgunfrg of the carrier. .. L.

(3) Fifth Freedom - The right to enplane traffic in one foreign country and deplane traffic in
another foreign country, neither of which is carrier's country of registration. L.

(4) Sixth Freedom - The right to enplane traffic in one foreign country, transport the traffic via
the country of registration and déglane the traffic in another foreign country. N

(5) Seventh Freedom - The right to enplane traffic in one foreign country and transport the traffic
without transiting the country of registration.

French Gold Francs - the francs consisting of 65.50 milligrams of gold with a fineness of nine hundred
ousandths.

Gateway - the passenger's first point of arrival or last point of departure in Areas 1, 2, or 3.

Ground Transportation - bus, limousine, taxi or train service between the terminal and airport.

Suardian - the legal guardisn or a person acting in lieu of parents in the event of death or legal
incapacity of parents,

talf Round Trip Fare - half of a specified or constructed round trip normal or special fare. In the
absence of a specified or constructed round trip normal fares the one way normal fare is considered to
be a half round trip normal fare, If a specified or constructed one way.zpec1al tfare may be doubled.
to egt?b%lsh a round trip special fare, the one way special fare is considered to be a half round trip
special fare. -

IATA Rate of Exchange (IROE) - the rate of exchange issued by IATA from time to time and published in
Rule 145 (EJ IPGT-1 NTA(A) No. 373, C.A.B. No. 58?.

Iberia or Iberian Peninsula - the area comprised of Gibraltar, Portugal (including Azores and Madeira)
and Spain (including Balearic and Canary Islands).

Immediate Family, except as otherwise indicated - spouse, children, adopted children, sons-in-law,
daughters~in-Ia, grandchildren, brothers, brothers-in-lsaw, sisters, sisters~in-law, parents,
parents-in-law and grandparents. :

Indian_Ocean Islands ~ Comores, Madagascar, Mauritius, Mayotte, Reunion, and Seychelles.

Indian Subcontinent -~ the area cgmﬁrised of Afghanistan, Bangladesh, Bhutan, India, Republic of
tflaldives, Nepal, Pakistan and Sri Lanka.

Infant - a person who has not reached his/her second birthdasy as of the date of commencement of
travel. :

Interline Transfer Point ~ any point at which the passenger transfers from the services of one carrier

to the services of another carrier.

Interline Transportation -~ carriage on the services of more than one carrier where carriers agree to
accept each other’s tickets and baggage. .

International - travel between any two or more sovereign states.

International Carriage - (except when the Convention is applicable) carriage in which, gccording to

e contract of carriage, the place of departure and any place of landing are situated in more than
one state, As used in this definition, the term "state® includes all territory subject to the
sovereignly, suzerainty, mandate, authority or trusteeship thereof. "International Qarr1a$e" as
defined by the Convention -~ an¥_carq1age in which, according to the contract of carriage, the place of
departure and the place of destination, whether or not there be a break in the carria e or a
transshipment, are situated either within_the territories of iwo High Contracting Parties to the
Convention or within_the territory of a single High Contracting Par%¥ to the Convention, if there is
an agreed siopplnﬁ place within a terr1tor¥ subject to the sovereignty, suzerainty, mandate or
authority of another power even though that power is not a party to {ﬁe Convention.

(Continued on next page]
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the Unification of Certain Rules Relating to International Transportation by Air

the term "international transportation®, the following terms apply:

-necessity without thereby depriving the transportation of its internaitonal

operation.”

Jdourney - all travel included on a ticket or groun of conjunction tickets.

Legal Guardian ~ one who legally has care and management of an infant or minor.

Maximum Outside |inear Dimensions - the sum of the greatest ou
epth plus the greatest outside height.

ME - means Middle East Airlines

certifies the nature of the passenger's illness and treatment.
sland and Mariana Islands.

Bolivia, Bonaire, Belize, Cayman Islands, Co

Maarten, St. Thomas, Suriname, Trinidad and Tobago, and Venezuela.

sraels Jordany Kuwait; Lel =
United Arab Emirates and The Republic of Yemen.

Reserve Officer Training Corps is not included.

ischarged
of travel.

ate of commencement of travel.

such document.

International Transportation - an transportation or other services, furnished b _an{ carrier, which
are included within the scope of the term ™international transportation” as used in the Convention for
October 12, 1929, or such convention as amended, whichever may be applicable to the transportation
hereunder and to which said Convention applies. For the purpose of determining the applicability of

Agreed Stopping Place: All stops between the original place of departure and the place of final
aesf;n§¥1oq‘scﬁeaulea by any carrxer.bg air in the transportation between such places, but each
part1c1pat1g¥hcarr1er reserves the r1ﬁ t to alter the "agreed stopping places™ in case o

Single Operation Transportation to be performed by several successive carriers by air,
arrangements Tor which are made in advance, is regarded as "a single operation” and shall be
deemed to be "one undivided transportation whether one or more tickets or other documents are
issued to cover such transportation, and whether or not all such tickets_or documents are issued
prior to the commencement of such transportation; but this provision shall not be deemed to
contain an exclusive definition of transportation which is regarded by the parties as "a single

Interstate Transportation - transportation between a point in anﬁ state of the United States (U.S.A.)
and the District of Columbia and a point in any other state of the U.S.A. or the District of Columbia.

Intraline or "On-Line" Transportation - carriage solely over the services of a single carrier.

Local Currency Fares - fares and related charges expressed in the currency of the country of
commencement of travel, as defined in Rule 145 (A} IPGT-1, C.A.B. no. B815 NTA(A) no. 373.

teide lonath plue the arsatoct
ssice length plus the greatost

HMedical Certificate - a letter or form from the passenger's ireating physician or hospital, where
aﬁp icable, which must be signed and dated within one week of the first affected flight departure by
the treating physician or hospital in the country where the illness or treatment arose and which

Micronesia - the area_comprised of Guam, Johnston Islands, Marshall Islands, Caroline Islands, Palau

Mid Atlantic Area ~ the area comprised of Anguil}a, Antigua, Bahamas, Barbados, Barbuda, Bermuda,
N ombia, Costa Rica, Cuba, Curacac, Deminican Republic,

Ecuador, El Salvador, French Guiana, Guadeloupe, Guatemala, Guyana, Haiti, Honduras, Jamaica,

Martinique, Montserrat, Nevis, Nicaragua, Panama, Peru, Puerto Rice, St. Kitts, St. Croix, St.

Hiddle East ~ the area comgrised of Adens Bahrain; Cyprus; Egypt; Iran, The Islamic Republic of; Irags
anons Oman3 Qatary Saudi Arabia; Sudan; The Syrian Arab Republic; The

Military Agencies - the Departments of the Army, Navy, Air Force, the Marine Corps, the Coast Guard,
e respective academies of the Army, Navy, Air Force, and Coast Guard, and the National Guard. The

Hilitary Passenger - miliiar¥ personnel of the U.S.A. Milifary Agencies who are on active duty status
or who ﬁave been d rom active military service within seven days of the date of commencement

Minor - a passenger who has reached his/her second birthday but not his/her 12th birthday as of the

Hiscellaneous Charges .Order ("MCO") - & document issued by a carrier or its agents requesting issue of
an appropriate passenger ticket and baggage check or the provision of services to the person named in

signed at Harsaw,

character; and,

teide

{Continued on next page]
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Honth - a period of time from a given date in one month to the corresponding date in a subsequent
month(s), e.g.
1 Month: January 1 to February 1
2 Months: January 15 to March 15 . .
EXCEPTION 1: HWhen the %1ven date” is the last date in one month, the corresponding date in a
i subsequent month{s) shall be the last date in such subsequnt month, e.g.
1 Month: Januarg 31 to February 28, 29
1 Month: March 31 to April 30
2 Months: June 30 to August 31 L.
EXCEPTION 2:  Khen the_corresgong1ng date does not exist in a shorter subsequent month(s) shall mean
rom a given date in one month to the last date of such shorter aubsegquent month, e.g.
1 Month: January 31 to February 28, 29
2 Months: July 31 to September” 30

National ("a National”) - a person who has the citizenship of a country, either by birth or by
naturalization. .

National Transportation Agency (“NTA") - the Canadian Transportation Agency.

Normal Fare - the fare estgblished for a first, intermediate or economy class service and restricted
fares denominated and published as normal fares. Children's and infanis' fares that are established
as a percentage of the fares referred to above are also considered normal fares.

North America - the area comprised of Canada, Continental U.S.A. and Mexiceo.

North Central Pacific ~ all . routes between points in Canada/U.S.A. and points in Area No. 3, except
points in the Southwest Pacific via the Pacific Ocean.

Neuitral Unit of Construction (NUC) - the unit value eguivalent of local currency fares, add-ons and
related charges derived by converting same using the IATA Rate of Exchange.

Online Tariff Data Base - the remotely accessible, on-line version, maintained by the filer of (1) the
electronically filed tariff data submitted to the "official DOT tariff database™, and (2) the
departmental approvals, disaprovals and other actions, as well as departmental notations concerning
such approvals, disaprovals or other actions, that subpart W of the progosed part 221 requires the
filer to maintain in its database. The term "Official D.0.T. tariff database" means those data
records (as set forth in sections 221.283 and 221.286 of the Rule) which would be in the custody of,
and maintained by the department of transportation.

Online Transfer Point - any point at which the passenger transfers from one service of a carrier to
another service of the same carrier (bearing a different flight number}.

One Way Sub Journey - part of a journey whenever travel from one country does not return to such
country and fo which the fare is assessed as a single pricing unit using a one way fare.

.|0ne Hay Trip - a one way trip is any journey that for fare calculation purposes is not a complete
round ¥r1p or circle trip by air.

Open Jaw Trip - travel which is essentially of a round trig nature but the outward point of departure
ang iﬂwara point of arrival and/or outward point of arrival and irward point of departure of which are
no e same.

Open Jaw Normal - travel from one country and return thereto comprising not more than two .
international fare components with a domestic surface break in one country either at unit orlgln or
unit turnaround or a surface break at both unit orlglg and unit turnaround and for which the fare is
assessed as a single pricing unit using half round trip fares. In this context: N
(A) Turnaround open gaw_shall mean where the outward Eoln{ of arrival in the country of unit
turnaround and the inward point of departure in the country of unit turnaround are different.
(B} Origin open jew shall mean where the outward point of departure in the country of unit erigin and
the irmard point of arrival in the country of unit origin are different.
EXCEPTIONS: L , .
(1) For travel originating in Canada or U.S.A., the surface break may be permitted between
countries in the Europe Sub-area provided travel in both directions is via the Atlantic.
(2) . Canada‘U.S.A. shall be considered as one country. .
(3} Scandinavia shall be considered as one country.

(Continued on next page)
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Qﬁen Jow Special ~ travel comprising only two international fare components with a surface break(s)

uhch unless otherwise specified in a special fares resolution may be between any two points/countries

in_the area(s) of unit.origin and/or turnaround for which the special fare resolution applies and for

which the fare is assessed as a 51n%ie pricing unit using half round trip fares in this context.

(A) 59¥fiurniround open jaw the oulward point of arrival and the imard point of departure are

ifferent or :

(B} For origin osen jam the outward point of departure and the irmard point of arrival are different
ors .-

(C) For single open jaw either A) or B} apElies or,

(D} For open jaw, any combination of the above may apply.

Operating Carrier - the airline actually providing carriage or other services incidental to such
services, Ih

= e operating carrier may be different from the marketing carrier in situations where
bilateral agreaments exist; e.g., code share agreements.

Origin ~ the initial starting place of the journey as shown on the ticket.

Other Charges - charges such as taxes, fees, ete., with no relation to fares, not to be shown in the
Tare cons%ruci1on box of the ticket, excluding excess baggage charges.

Passenger - any person, except members of the crew, carried or to be carried in an aircraft with the
consen% of carrier.

Passencer Coupon - that portion of the passenger ticket issued by or on behalf of the carrier,
constifuting the passenger's written evidence of the Contract of Carriage. .

Passenger Ticket or "Ticket" ~ the record of agreement for the carrier(s} to provide transportation
and re§a¥ea services under certain terms and conditions to the passenger named on the ticket and in
accordance with applicablé governing tariffs and regulations.

Point of Turnaround - the farthest genoraphical fare bresk (hotwsen +we fare compeonents) from the
Pricaing Unit origin.

Prepaid Ticket Advice (PTA) - the notification between offices of a carrier or between carriers that a
person has purchased and requested issuance of prepaid transportation to another person.

Pricing Unit is a journey or part of a journey that is priced as a separate entity; i.e., is capable
of being ticKeted separately.

Proportional Fare: See “Arbitrary."
Rebooking - a change of reservation or other change not requiring ticket reissuance.
Rerouting - a change of routing or other changes that require ticket reissuance.

Reservation or Bookin -;the allotment in advance of seating or sleeping accommodation for a passenger
or of space weight capacity for baggage or goods.,

Reservations Booking Designator (RBD) -~ the code used in reservations messages to denote the
compartment in wﬁ1cﬁ reservations are made.

Resident ("a Resident™) - a person whose usual residence is in a certain country, provided that a more
restrictéd definition may apply under local definition.

Round The Horld (RTH) - travel from the point of origin and return thereto that inveolves only one
crossing of the Atlantic Ocean and one crossing of the Pacific Ocean.

Round Trip - travel entirely by air from a point to another point and return to the original point.
comprising two half round irip” fare components onl¥, for which the applicable normal half round trip
fare for each cggponent, measured from the point of unit origin, is tﬁe same for the routing
travelled; provided that this definition shall not apply to round the world travel. If the fares to
be used differ throu?h class ‘'of service/seasonality/midweek-weekend/carrier variations, the outbound
faq: shall be gsid_a so for the inbound fare component for the purpose of determining 1f the pricing
unit is a round trip. .

tContinued on hext page)
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Routing - the carrier(s} and/or the cities and/or class of service and/or type of aircraft via which
carriage is provided between two points.

Scandinavia ~ the area comprised of Denmark, Norway and Sweden.

School Year - a period of 12 consecutive months less whatever interruptions for vacations are normally
granted by the educational establishment at which the student is enrogled; provided that where the
official scholastic year is: less than 12 months, "School Year" shall mean not less than a 6 month
period less whatever interruptions for vacations are normally granted at the educational establishment
at which the student is enrolled.

Sector or segment is a portion of a journey covered by a single Flight Coupon.

Seagnent - a portion of a journey comprised of legs or segments usually used in fare construction.

Service Animals - any Egide dog or other animal trained to provide necessary assistance to a qualified
individual wilh a disability or a trained animal that assists law enforcement officers in the search
for contraband and other items or that provides assistance with rescue efforts.

Side Trip -~ a journey from and/or to an en route point of a fare component.

Side Trip Combination - the combination of a fare that could be ticketed separately from and/or to an

en route point ot a Tare componen't. .

Sinagle Open_Jaw Trip - travel that is essentially of a round trip nature, except that the outward
point of arrival ana inward point of departure are not the same or the outward point of departure and
irward point of arrival are not the same.

South America - the area comprised of Argentina, Bolivia, Brazil, Chile, Colombia, Ecuador, French
Gulana, Guyana, Paraguay, Peru, Suriname, Uruguay and Venezuela.

South Asian Subcontinent - the area comprised of Afghanistan, Bangladesh, Bhutan, India, Nepal,
Pakistan,.Maldives and Sri Lanka.

South East Asia - the area comprised of Bruneis; Dar es Salaam; Chinaj Guam; Hong Kongs Indonesia;
ampuchea} skhstans Kyrgyzstan; Laos, People's Democratic Republic of; Malaysia; Mongolias M¥a_«nmar~;
Philippiness Singaporej Taiwan, Province of; Tajikistan; Thailand; Turkmenistan; Russian Federation
{east of the Ural riountains); Uzbekistan and Vietnam.

South Pacific - the area comprised of all routes between points in the U.S.A./Canada and points in the
Southwest Pacific via the Pacific Ocean.

Southern Africa - points within Africa comprised of Boitswana, Lesotho, Mozambique, Namibia, South
Africa and Swaziland.

Southwest Pacific ~ the area comprised of American Samca, Australia, Cook Islands, Fiji, French
Polynesia; Gilbert and Ellice Islands, Loyalty Islands, New Caledonia, New Hebrides, New Zealand,
Papua New Guinea, Samoa, Society Islands,” Solomon Islands, Tonga and intermediate islands.

Special Drawing Right (“SDR") - a special unit of currency, the value of which fluctuates and is _
recalculated each banklng day. These values are known to most commercial banks and are reported in
some newspapers and in the IMF Survey, published weekly by the International Monetary Fund,
Hashington,” D.C. 20431.

Special Fare ~ a fare other than a normal fare.

(Continued on next page)
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{Validate ~ 1o siamg or write on a passenger ticket an indication that the passenger ticket has been
Y

Standby Passengers - passengers who board a flight subject to space availability at departure time and
only a¥fer.aII passengers hav1n? reservations for such flight and all passengers without reservations
but paying fares other than adult standby fares have boarded the flight.

Stopover - when_a passenger arrives at an intermediate point and it not scheduled to depart within 24
ours of arrival. : ’

Sunday_Rule ~ return travel from the last fare construction point outside the coun{rK of unit origin
must not be commenced before 0001 hours on the Sunday after the date of arrival at the first fare
construction point outside the country of unit origin.

surface sector ~ transportation by means other than air between two intermediate points in a Fare
Component.

Through Charge/Fare - a fare applicable for travel between two consecutive fare construction points
Via an intermediate point(s).

Ticket (or “Passenger Ticket") - either the document entitled Passenger Ticket and_Baggage Check" or
e electronic ticket, in each case issyed by or on behalf of the carrier, and including Conditions of
Contract, notices and the Coupons contained 1n.it.

Ticketed Point - points shoun in the 'good for passage' section of the gassenger ticket plus gn{ other
point{s) used for fare construction and shown in the fare construction box of the passenger ticket;
provided that two flight numbers of two carriers such as for an interchange flight will not be
permitted on one flight coupon.

Jransatlantic Sector - that Kortign of travel covered by a single flight coupon from the point of
departure in Area No. 1 1o the point of arrival in Area No. 2 and vice versa.

Iransfer - a change from the flight on one carrier to the flight of ancther carrier; or a change from
the flight of a carrier io another flight of the same corrier bearing the same flight number or 2
change from the flight of a carrier to another flight; that is, service bearing a different flight
nuttber of the same carrier, irrespective of whether or not a change of aircraft occurs.

Transfer Point -'an¥ point at which the passenger transfers from the services of one carrier to
another service of the same carrier (bearing a different flight number) or to the service of another
carrier.

Iransit Point - any stop at an_intermediate point on_the route to be travelled (whether or not a
change of aircraft is made) which does not fall within the definition of a stopover.

Iranspacific Sector - the portion_of {Eavel_coveqed by a single flight coupon from the point of
aepargurEvln Area No. 1 to the point of arrival in Area No. 3 and vice versa.

Trust Territory - the area comprised of the Caroline Islands, Mariana Islands and Marshall Islands.
United Kingdom (or "U.X.") ~ the area comprised of England, Scotland, Nales; Northern Ireland, Channel

Islands and The Isle ot Man.

United States of America (or the "United States" or the "U.S.A.") -, unless otherwise specified, the
area comprised of the 48 contiguous states; The District of ColUmbiaj Alaskas Hawaiis Puerto Ricos The
U.S. Virgin Islands} American Samoas The Canal Zone; Guam; Midway and Wake Islands.

United States Depariment of Defense - the U.S.A. Departments of the Army, Navy, Air Force and the U.S.
Harine Corps.

officially issued

Hest Africa - the area comprised of Angola, Benin, Burkina Faso, Cameroon, Cape Verﬂe, Central African
ﬁgguEIlc, Chad, Congo, Cote D’ Ivoire, Equatorial Guinea, Gabon, Gambia, Ghana, Guinea, -Guinea-Bissau,
tl eria, Mali, Mauritania, Niger, Nigeria, Sao Tome and Principe, Senegal, Sierra Leone, Togo and the
ongo.

carraer.

Hestbound ~ travel from a point in Area No. 2 or 3 to a point in Area No. 1 via the Atlantic Ocean or
iravel from a point in Area No. 1 to a point in Area No. 2 or 3 via the Pacific Ocean.

Hestern Hemisphere - the area comprised of the Continental United States, Alaska, Hewaii, Puerto Rico,
.5. Virgin Islands, Canada, Greenland, Mexico, Central and South America, and the Caribbean Area.

For unexplainéd abbreviations; reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA{A) NO. 373.
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I3
‘| passenger _type, if such conditions exist. It is not used to define t

+[NISTANDARD FORMAT OF ELECTRONIC RULES

2 A A e s

RULE TITLE/APPLICATION (Catedory ¥x) i N N .
This category contains the rule title and defines the application of the rule. It will be used to

e
indicate the geographical application of the rule, type of service {first, coach, ete.), type of
transportation (one way or round trip), type of journey (single open jaw, round trip, ete,) and
applicability for use with joint fares, tour fares and group fares. Provisions for caﬁag1t 5

is

limitations, General Rules which are NOT a Elicable and miscellaneous information whic T
categgq 1spec1f1c will also appear here. g is category will appear with every rule with at least the
rule title.

ELIGIBILITY (Category 1) = . L ) .
This category 1s_¥se§ Eo define the identification requirements and age range for a particular

A e the actual pas§enger typess e.g.»
clergy, military, ete., for a fare class. Passenger type information is provided in_the Fare Class
App%lqa$}on. 1F this category is not present, the assumption is that there are no eligibility
restrictions.

DAY/TIME (Categor¥ 2} . . . L. . -
This category reflects times and/or da¥s when travel is permitted. The day/time information applies

to origins of trips scheduled to depar durln% that time period. If this category is not present, the
assumption is_that the fare is available for ravel at all times of The da ang aiI days og the_weeK.

SEASONALITY (Category 33 | N R
Dnless ofherwise specific in the governing fare rule, the following general rules apply:

(1) Fares with no seasonal description apply all year.

(2) Published One Way Seasocnal Fares . A . .
The date of the ¥1rs¥ international/transoceanic flight of each fare sector will determine the

seasonal fare to be applied to each sector.
(3) Published IT Seasonal Fares | . A . .
e date o e Tirst infernational/transoceanic flight of each fare sector will determine the
seasonal fare to be applied to the entire journey.
14) Dav of MWesk Travel Restrigtions
2 date O & Tirst international/transoceanic flight of each fare sector will determine the
day-of-week fare level to be applied to each sector.

FLIGHT APPLICATION (Cateqorv 4} . L '
This category reflects information regarding the use of a fare on specific flight numbers, types of

service {non-stop, multi-stop, ete.], e nipment types and travel via points. It may be used to .
reflect either positive or negative application of the information. 1f this categorv is nmot present,

it indicates that there are no flight restrictions for the fare.

ADVANCE RESERVATIONS/TICKETING (Categorv 513
(1) Reservations : . N

a) L1f no specific_provisions are included in the applicable fare rule, reservations may be made

at any time prior to the departure of the desire flight, subject to availability of space.

(b) Unless otherwise stated in the specific fare rule, any advance reservation requiremen

apglles to reservations for the entire journey. . .

(¢ Unless otherwise stated in the specific fare rule, any advance reservation requirements
stated in this category refer to the number of days prior to the ate of commencement of
fravel (from the point of origin) that reservations must be confirmed.  The actual date of
dgsarture may not be included 1n_count1n3 the advance reservation requirement. Hhen an
advance reservation requirement is stated in months, reservations must be confirmed no later
then the same (pumerically designated) day of the month when the reservation deadline
occurs. Hhen there is no similar, numerlcalli designated day in the month in which the
deadline occurs, the last day of the month wi 1 be considered as the deadline.

(d) All bookings will be cancelled at the ticketing time limit irrespective of the status of the

flight segments. i

(2) Payment and Ticketing
{a) Unless otherwise stated in the specific fare rule, the purchase of a PTA will constitute

purchase_of a ticket; therefore, any provision stipulated in the fare rule for tickets shall
also apply to PTAs {see also RULE 65 - Tickeis). .

(b) If no specific provisions are stipulated in the applicable fare rule, then pa¥men{ and
ticketing may be completed any time prior to departure from point of origin; urthermore,
such fare may be retroactively agglled in the calculation of refunds (see Categor¥_16)._ If,
however, the fare rule specifically states "Prior to departure” then Ea¥ment and ticketin
must occur prior to departure and must follow aq¥ other specified ticketingiguidelines an
retroactive application for refunds is not permi ted.

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373,
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MINIMUM STAY (Category 6)

any time Qrioq to the maximum stay limit.
(2) Minimum stay is measured by counting from the da

S . after commencement of oubound
international/transoceanic” travel to the earlies

HWhen there is no similar, numerica
minimum stay requirement is coun

city to the earliest day that return travel may commence.
?M?IMUM STAY (Category 7
1

of origin, or for open tickets, one year from the date of issue.

last day travel may commence from the last stopover point, ipcludinﬁ
no other stopovers are made. HWhen a maximum stay is stated in months, return travel must

expire.
linitations expire, the last day of the month will

STOPOVERS (Category 8) ) L . . .
(1) Unless otherwise specifically stipulated in a specific rule, stopovers are permitted in
accordance with RULE 135 (Stopovers) as shown in this tariff.

day- of arrival, departure on

stopover,

)
Hhere a rule states that there is no maximum stay, travel will be permitted within the normal
validity of the ticket, which is usually one year from the _date travel commences from the peint

(2) A stopover will occur when a passenger arrives at an intermediate point from which he is not
scheduled to depart on the day of arrival. If there is no connecting departure scheduled on the
¥he next day within 26¢ hours of arrival shall not constitute a

IRANSFERS (Category 91 . | Lo
Tt is assumed {ﬁa¥ an unlimited number of transfers may be made and that no restrictions apply to

transfers. This category defines the conditions or restrictions under which transfers may occur and
the applicable charges, carriers and locations associated with these transfers. If this category is

(1) HWhere a rule states that there is no_minimum stay requirement, the return travel may commence at

¥ day return international/transoceanic travel is
germ1tted. When a_minimum stay is stated in months, return travel will not be permitted prior to
he same numerically designated da{ of the month when_the minimum stay requirements_are met.
ly designated day in_the month in which the deadline occurs,
the last day of the month will be considered as the minimum stey requirement, HKhen specified in
a_fare rule that the minimum sta¥,is required in or at a specific area, country or city, th
ed from the day after arrival in that specified area, country or

(2) Maximum stay is measured by countinﬁefrom the day after departure frOthhe Eointfoz origin §c_$he )
e point of turnaround if

commence ﬁﬂ the same numerically designated day of the month when the maximum stay limitations
en there is no similar, numerically designated day in the month in which maximum stay
Ee considered as the maximum stay limitation.

not present, transfers may be made anwhere along the passenger's route.

PERMITTED COMBINATIONS (Category 10) .
Each fare shall be specified as one or more of the following types of journeys:
component of a one way Jjourney.
(2) Round Trip (RT)}/Circle Trip (CT):
the applicable fares for each sector of the journey.

applicable published fare when travel is via the same international carrier in both

with 50 percen
. _category.
(3} ?1?919 Open Jaw (S0J}/Open Jaw (0J):
a

of the applicable fares for each sector of the journey.

considered to be a single peint in d
stopover conditions, eic.

conditions of each fare are met. Travel must be via the fare combination point(s].
Any fare may be combined with the applicable arbitraries.

~~ -
owm
e

this tari

(1) One Kay (OH): A fare designated as OW applies to one way transportation, Unless otherwise
stated in the specific fare rule, this fare may only be used in combination with other fares as a

(a) In the case of published one way fares, the fare for RT/CT transportation will be the sum of
(b) In the case of published round trip fares, ihe fare for RT/CT iransportation will be the

irections and via the routing/mileage provisions specified for the fare. If travel is not
via the same international carrier in both directions, or if travel does not adhere to th
rout1ngs/m11eage provisions specified for the fare, 50 percent of a RT fare may be combined
of another applicable RT fare provided such combination is permitted in this

e

In the case of published one waﬁ fares, the fare for S0J/0J transportation will be the sum

Y . .

(b) 1In the case of published round trip fares, the fare for S0J/0J transportation will be 50
percent of the applicable round trip fare for each sector of the journey, provided such
combination is permitted in this category: _The open_ jaw portion(s]) of a journey will be

etermining the minimum and maximum stay requirements,

A?X fare may be combined, end-en-end, with any other fare that permits such combination provided
a

Unless otherwise restricted in the specific fare rule, 50 percent of a RT fare published in this
tariff m?¥fbe combined with 50 percent of another RT fare governed by the same rule published in

{Continued on next pagel
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ta)
(b)
(c)

(a)

PERMITTED COMBINATIONS (Category 10) (Continued) . L
(7Y Unless otherwise stated in the specific fare rule, 50 percent of a RT fare published in this

tariff may not be combined with:

(8) Mhen a specific fare rule permits combination of 50 percent of a RT fare with 50 percent of
another fare in the same tariff or another tariff, and the governing provisions of the rules
differ, the following provisions will apply unless otherwise stated in the applicable fare rules:

(b} Surcharges . N .
The surcharge provisions of each fare shall apply to the appropriate sector over which the
fare is assessed.
(e} Lenath of Stav . . N . .
s e longer minimum stay requirement will apply to the entire journey.
(i1) The shorter maximum stay requirement will apply to the entire” journey.
(d) Stopovers oo : A .
The stopover restrictions of each fare shall apgli to the appropriate sector over which the
fare is assessed, provided that the passenger will not receive more than the maximum
allowable number of stops in the most restrictive rule. :
{2} Discoints
The discount that results in the highest fare shall apply to the entire journey.
(f) Tour Requirements . ) . . ) .
Tour features may be sold in conjunction with combined fares provided both fares are
combinable with Inclusive tour packages. MWhen specific tour features are required, the
larggit gumgﬁr'ﬁf ﬁou; fgaturesfshal @pplyh{glentlie %ou;ﬂey. tﬂhen_m1n1mum tour prices are
épecx led, the highest minimum tour price shall apply fo the entire journey.
{g} Group Requirements . L.
(1) The larger minimum group size of the two fares shall apply to the entire journey.
(ii) Thr group travel requirements of each fare shall apply to the appropriate sector over
which the fare is assessed.
(h) Reservations and Ticketin . . . L.
(1) The longest advance reservation reguirement will apgl{ to the entire journey.
{ii) The longest advance payment/ticketing requirement will ap 1¥_to the_entire Jqurngy: N
(iii) Any rule provision requiring simultaneous pa ment and ticketing shall apply” in addition
. to the longer advance payment/ticketing deadline. .
(iv) If there is a_deposit required in_conjunction with advance reservations, the largest
. _reagxreme@i will apply to the entire Journey.
(1) Routing/Reroutin . X ’ .
(1) Tﬁe routing conditions of each fare shall apply to the appropriate sector over which
A the fare is assessed. R O N L.
(11) The most restrictive voluntary rerouting provisions will aple to the entire_journey.
(iii)  The involuntary rerouting provisions of each fare shall =pply to the appropriate sector
over which the fare is assessed.
(3) Cancellation and Refunds A . N . N R .
e highest cancellation penalty that is applicable during any given time period will apply
to the entire journey.
BLACKOUT DATES [Category 11)

%0 pﬁgcent of a similiar fare published in the same global direction published in this
ari

50 percent of a similiar fare published in the same global direction by another carrier in
another tariff. . .

100 percent of a one way fare to construct a round trip or circle trip fare.

Period of Validity
1} Seasonalil
RRen 50 percent of a RT fare is combined with another fare and seasonality agplications
var¥, the date of the first international/transoceanic flight on the outbound portion
of the journey will be applied te the seasonality specifications of each fare componhent

w e
to determine ¥ha seasonal fare to be applied to sucﬁ sectors.

(ii) Dav_of Heek )
The Ba¥ of week application of each fare shall apply to the appropriate sector over
which the fare is assessed. :

charge.

This category 1s used to define single dates or date ranges when travel is not permitted. The
assumption is made that blackouts =apply to the scheduled departure time of a flight regardless of the |
portion of the Eassenger's travel they represent. If this catedgorv_is not present, the fare is not

subject to blackout dates.

SURCHARGES (Cateqory 12) o ) . )
This category aeglne§ the conditions under which surcharges are applicable and the corresponding

_the assumption is that there are no_surcharges unless this cateqory is present. f, .
restrictions for a_fare may be waived or modified based upon payment of a charge, these conditions
will be found in either this category or in (Category 16) PENALTIES.

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373.
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ACCOMPANTIED TRAVEL {(Category 13) . .
This category is_used as a component of a rule when_travel with one or more other passengers is

necessary to qualify for a fare. If this cateadory is not present, any passenger may travel alone over
the entire routing. ]

TRAVEL RESTRICTIONS (Category 14) N
This category 1s used to state specific travel date restrictions. Usually these are the dates when
the fare may first be used for travel or after which it may no longer be used. If this category is
not present, the fare is available for travel at all times.

SALES RESTRICTIONS (Category 15) . . . L

is category is used to define a fare that is available for sale subject to restrictions based on
date, point of sale or similar conditions. The dates are most commonly first and last reservation or
ticketing dates, If this category is not present, the fare is available for reservations and
ticketing at all times, snvwhere and by anvone. -

PENALTIES (Category 16)

(1) Routin
Unless further restricted in the specific fare rule, travel must be via the routin%_and/or
mileage provisions that are specified for the fare. If there is more than one routing at the |
same Tare, the passenger may specify the routing prior to issuance of the ticket. If any portion
of the ticket is_left on the_"open™ basis, the passenger may specify any of the optional

(2 Eou{1¥gs, otheruise the carrier will determine the routing.

erouting

Rerouting will require a ticket to be either revalidated (change to the flight number and/or
travel date) or reissued (change to the destination, connection or stopover point(s]).

{a) Voluntary Reroutin X . N
As used ﬁere;n, Tvaluntary rerouting” shall refer to anhy changes in reservations of

confirmed flights requested by a_gassen er. Unless otherwise stated in a specific fare
rule, the following conditions will apply:

(i) If there are no specific restrictions on rerouting in the snecific fars rule; then
voluntary rerouting shall be permitted as outlined in Rule 255 (REROUTINGS) of this
tariff. " The revised routing must conform to the provisions of the original fare or the

... revised itinerary, as outlined in Rule 255 (RERQUTINGS) of this tariff, .

(11) In_the case of fares that have advance reservalion restrictions, yolun{arX_reroutlng
will be permitted, without genalty, prior_to the advance reservation deadline. Hhere a
restriction is placed on voluntary rerouting, such restriction will apply only after

... ‘tbe reservations deadline has passed. R ) . N

(iii) If there is a penalty for rerouting, reservations for the revised itinerary will only
be confirmed prior to the advance reservations deadline or upon simultaneous reissue/

. revalidation of the passenger's ticket. | . .

(iv) If voluntary rerouting is not permitted in the specific fare rule, the cancellation
provisions (outlined in Category 16 of the specific fare rule) shall apply whenever a
passenger voluntarily changes confirmed reservations.

(b) Involuntarv Reroutin .
Normal involuntary rerouting procedures in accordance with Rule 255 (REROUTINGS) in this
tariff shall apply unless specifically stated in the applicable fare rule.

(3) . Cancellation Prior Commencement of Travel
(a) Unless otherwise amended EK_spec1f1c provisions in the applicable fare rule, the provisions
’ of Rule 90 (REFUNDS}, in this tariff, shall apply. _

(b) Unless otherwise stated in the specific fare rule, in the case of fares that have advance
p3¥ment/i1ckei1ng_requ;remenis,_the specified cancellation penalty will apply only after the
advance payment/ticketing deadline has passed. . o

(c) If a passenger fails to use the confirmed flights indicated on the ticket, all flight
coupons_remaining in the ticket will become void for further transportation at the ticketed
fare. The applicable cancellation penalty will be applied before any refund will be

rocessed.
(%) Canceglaixon After Commencement of Travel L. R . L
{(a) Unless otherwise amen i specific provisions in the applicable fare rule, the provisions
of Rule 90 (REFUNDS), shall apply.

(b) Hhen a fare has a 3pecif1ed cancellation penalty and a passenger fails_to use the confirmed
flight(s) indicated on the ticket, all flliht coupons still remaining in the ticket will
become void for further transportation at the tizﬁeted fare. The orilginal fare paid by the
passenger may be a§p11ed toward the purchase of an¥hfare(s] that may be retroactive

1
applied to the sector(s) flown by the passenger. e cancellation penalty will be dgducted
from any refundable amount.

(6} At Any Time
ance%la%lon penalties may be‘apilied_{oward the purchase of a higher ME fare governed by a
different rule from that originally ticketed providing that any_ tickets issued for revised
itineraries are annotated "NON-REF (amount of cancellation penalty)”.

(Continued on next page)
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HIGHER INTERMEDIATE PDINT (Catedory 17) . . )

It 1s assumed that the Higher Intermediste Point rule applies. This cg{egory is used to negate that
assumption when stopovers or connections are made at specific geographic locations. :
TICKET ENDORSEMENTS (Category 18) ‘

This category is used to indicate ticket endorsement text and the location on the ticket for the
endorsement.” If this category is not present, there are no_endorsement requirements for the fare.

CHILDREN'S DISCOUNTS (Categoiry 19) .
Unless otherwise stated in a specific fare rule, provisions of Rule 200 (CHILDREN'S AND INFANTS®'
FARES) and Rule 50 (ACCEPTANCE OF CHILDREN), in this tariff, as well as the following conditions will

apply. :

(1) " Infonts' Fares: .
An_infant less than two Eears of age on the date of commencement of travel from the point of
origin will be charged the amount specified in the fare rule. . )

(a)" A passenger traveling at an infant discount fare is not entitled to_a seat that is reserved
prior to departure. If a seat is reserved prior to departure, the infant will be eligible
only for discounts applicable to infants occupying a seat. .

(b} Hhere_ the specific_fare rule does not permit an infant's discount, a discount may be _
calculated on the lowest fare for which hissher 1t1nerar¥_qual;fles (considering routing
restrictions, minimm/maximum stay and advance purchase/ticketing restrictions and
reservation bogking codes where ne ¥ . . . .

(c) Hhere the specific fare rule allows for free infant transportation, either for the entire
Journey or a portion of the journey, a tickel/coupon must be issued for the entire Journey;

. .. including the free transportation. .

(2) Children's Fares:

A child who 1s at least two (2) years of age but less than 12 years of age on the dste of

commencement of travel from the point of origin, accompanied by 2 passenger who is at least 18

years of age, will be charged the amount specified in_the specific fare rule. .

{a) Hhere the specific fare rule does not permit children's discounts, then the accompanied
child will eithor pay the full a2dult fare or a diecount may be calculated on the loweet
applicable fare for which his/her itinerar¥_qualifies {considering routing restrictions,
m131mgm/max1mum stay and advance purchase/ticketing restrictions and reservations booking
codes).

(b} The discount_listed for children and infants will also apply to any charge or surcharge and
to any cancellation or refund penalty that would normally be assessed to the adult fare.

JTOUR CONDUCTOR DISCOUNTS (Category 20] L. N . R

This category is used fo prov;ge either specific fare amounts or the information for calculating
discount tfares for tour conductors, It also specifies accompanying travel requirements for the tour
conductors travell1ng at the calculated or specified fare. If this categorv is not present, the fare
is not discountable for tour conductors.

AGENT DISCOUNTS (Category 211 . . . .
This category 1s used to provide either specific fare amounts or the_ information for calculating

discount fares for ageﬁfs. It also specifies the accompanying travel requirements for agents
fravelllng at the calculated or specified fare. If this category is not present, the fare is not
discountable for agents.

ALL OTHER DISCOUNTS (Category 223 N B

This caiegori 1s used to provide the specific fare amounts or the information for caleulating discount

fares for all passenger types other than children, tour conductors and agents. If also gspecifies the

accompanying travel re$u1rements for the pgssen%erg travelling at the ca?culated or specified fare,

iz thls{cafeqorv'ls not present, the fare is not discountable for the passenger types that fall into
is _cateqory. . :

MISCELLANEQOUS PROVISIONS {Category 23) L .
This category 1s used to speclgy whether :Eec1f1c fares should or should not be used for construction

of unpublished fares, proration; refund caleculation, currency adjustments or as proportional fares.
The assumption is that fares may be used for anv purposes.

(Caiegory 243 |
Currently Not Available

(Category 26) i
Curreneg Not Available

(Continued on next page)
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GROUPS (Catego!

ry 26])
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{l) Group Size

an individual

other than such person's request that he
(4) Incentive Groups .
the travel group shall be comprised of groups of employees and/or dealers and/or agents

_group size refers to the minimm number of passengers reguired to form a group, which
it the use of a particular fare. Unless otherwise specified in the fare rule, in order

to determine the minimum group size, two children each paying at least 50 percent of the

e group fare will be counted as one member of thz group.

travel group shall be formed from affinity groups; i.e., members or employees of the
association, corporations company or other legal entity (hereinafter referred 1o as the
anization”) which shall have principal Eurpose§, aims and objectives other than travel,
sufficient affinity existing prior to_ the application for transportation to d1stin§u1sh
nd set it apart from the general publics provided that no transportation may be offered
n organization. . ..

respect to the formation of affinity travel groups: .

solicitation shall be limited to personal lefiers, circulars and_telephone calls
addressed to members of the organization, to group publications intended solely for
nenbers of the federation or body to which the organization belongs, and to any other
form of solicitation as defined in (i1i} below, L

solicitation shall be effected only by officials of the organisation or members of the
fravel grow, : o

“public solicitation” shall be deemed to exist when the group transportation is
described, referred to or announced in advertisements or ang other wq:tlng_or by means
of public communication, whether paid or unpaid, including but not limited to telephone
campaigns, radio, telegraph and television: provided, howevers that a statement in
public news media, other than advertisement, that could not reasonably be construed as
calculated or 11kelg to induce travel as @ member of the travel group and which has not
been initiated by the organization, any member of the travel group, the carrier or an
aﬁenf or representative of any of them, shall not be considered public solicitation.

The travel group shall not be gatbered directly or indirectly b¥ a person engaged in
soliciting or selling transportation services or providing or offering to provide

transportation 4o the general public, provided that the mere ascertainment of the group

. fare and/or its collection from members of the travel group shall not of it;elf be

deemed to_constitute engaging in such acts; provided further that if the organizer of
the travel group (hereinatter referred to as “applicant’) employs a travel agent to
assist in_ the travel arranﬂeman{s, such travel agent shall in no_wa¥ solicit members of
the travel group, except that after the part¥ to be transported is formed, the travel
agent may contact menbers of such group for ihe purposes of arranging other travel
services in addition to assisting in travel arrangements. . . .

Each member of the travel group shall be a member of the organization at_the time of
application for the group Fare and shall have been such a member for at least six
months immediately prior to the date on which the {ransEor{atlon will commence.

The travel group may_include the spouse and dependent children of a member of the
organization from which the party to be transported is drawn and the parents of a
member living in the same household as the member; provided, however, that any suc
spouse, dependent children or parents are accomﬁ@nled on the flight by such member
unless the member has been compelled to cancel his passage and only if such member's
fare is not refunded.

(3} Own_Use Groups . -
(a) The fravel group shall be formed only for use of one person (which eeress1on shall include
h

Eerson or legal eniif¥ such as an association, partnership, company or
o

oration) (hereinafter referred as "the purchaser™); provided that such purchaser

1 not, wholly or part1al§yg directly or indirectly, share the cost of air fransportation
_other persons interested in obtaining such transportation including the passengers

ied. Notwithstanding the foregoing, such cost may have been raised by voguntary
ributions, provided that the voluntary contributions are not solicited nor obtained

ly from the passengers to be carried.

icipation in the travel group is not limited to those actually copiributing.

{e) The minimum amount of each person's contribution has not been prescribed by the purchasers

person to be included in the travel grogp isds§lgct$g b¥ thelpurchaser and for reasons
e included in the travel group.

spouses) of the same business firm(s), corporation(s) or en{ergrlses(s) {excluding
organizations) travelling under an established incentive frave program that rewards

the employees, dealers and/or agents for past work or provides an incentive for future

s3 provided that:

incentive travel program shall include air transportation, accommodations, sightseeing,

I
entertainment and other ?ea{ures, the cost of which is borne entirely by suc
firm/corporation/enterprise and not passed on directly or indirectly to the employees,

ers or agents;
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CROUPS (Category 26} (Continued)

(4] Incentive Groups (Continued) . . oo

(b) officials (and spouses) of such firm, corporation or enterprise may be included in the group
if they are travelling for' the purposes of making awards or officiating in the incentive
travel program; } N . . 3

(c) each member of the incentive group is a member of the organization at the time of
application for the group fare.

(5) Documentation .

(a) ~ General Requirements for all Individusl and Group Inclusive Tours. There must be vouchers
specifying sleeping accommodations and any slghtseelng or other features of the tour. Such
vouchers, including those for ground transporiation, must be available for inspection during
check-in prior to commencement of outbound Transatlantic travel.

(b) Aff1n1ty/Incent1vg/Noo-Aff}n1tK/Dwn Use Group Requirements .

(i) HWritten application, in the form required, shall provide a full description of the
travel desired, the names and_total number of passengers, and, where applicable, the
afflnltg/1ncent1ve_use provision under which the travel is beinhg requested, and must be
s1gne? y the spplicant (the person responsible for the travel arrangements of the

2., Qroupl. . . L . . .

(ii) The application must be submitted to the issuing carrier (the carrier whose tickets are
to be issued) prior to commencement of outbound travel. The deadline for receipt of
.... the application is specified in each particular group travel rule. L.
(iii) Except as otherwise noted, only those passengers listed in the written application may

. be transported. =~ | o L .

(iv) Passenger Substitution/Additions - If name changes and/or additions to the list of
participants in the travel group may be made after the written application has been

submitted, a statement will appear 1n this category giving the number of changes and/or
additions. ’

TOURS (Category 27)

Tn?en¥1ona1gy LeTt Blank

VISIT ANOTHER COUNTRY (Category 281
Intentionally Left Blank

DEPOSITS (Category 291

is category indicates if there are deposit requirements to qualify for a fare, e.g.» deposit amount,
days required prior to ticketing/travel, refund of deposit conditions and waivers for the deposit

requirements. If this categorv is not present, the assumption_is that there are no deposit
requirements for the fare.
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(A) GENERAL R . .
(1) This tariff shall apgly to carriage of passengers and baggaﬁe, and 1o all services
cl

(23
(3)

(4)

(53

(6]

(7)

(B) GRATUITOUS CARRIAGE

incidental thereto, by ME under lecal and joint fares an arges. i . A .
Rules apply to local carriage via ME and to joint transportation via ME in conjunction with
other participating carriers. .

Fares, charges and monetary amounts shown in dollars or cents are stated in terms of U.S.
currency except where fares, charges and monetary units are specifically stated as being in
Canadian dollars or other currency. . A . .

Rules stating any limitation on or conditions relating to the liability of carriers for
Eersgnal 1nﬂgry_9r death are not to be included in tariffs. Exceﬁi as otherwise provided
erein, nothing in this tariff modifies or waives provisions of the Warsaw Convention,
Rules in this tariff govern the application of all fares and charges published in tariffs
that specifically refer to and are made subject to this tariff with such exceptions that may
be expressly stated in such tariffs. These rules constitute the conditions upon which each
carrier ‘transports or agrees to transport_and are expressiy agreed to by_the passenger to
the same extent as if such rules were included in the conditions of carriage. .

The rates, fares, charges, classifications rules, regulations, practices and services
provided herein and in teriffs governed by this tariff have been filed in each country in
which filing is required by treaty, convention or agreement entered into between that™
country andtCanada, n accordance with the provisions of the applicable treaty, convention
or agreaement. A L . A )
Except as otherwise provided below, fare rule provisions, local or joint fares, including
arbitraries contaiped in the online tariff database maintained by Airline Tariff Publishing
Company, agent on behalf of ME are considered to be part of this tariff.

With respect to gratuitous carriage, carrier reserves the right to exclude the application of all
or any part of tﬁ

(C) CHANGE WITHOUT NOTICE .
Except as may be regquired by applicsble laws; government regulations. orders and reguirements
ME's rules, regulations and conditions of carriage are subject to change without notice;
prov1deda that no such change shall apply to a contract of carriage after the carriage has
commenced.

(D) EFFECTIVE RULES, FARES AND CHARGES . . ;
Except as otherwise provided herein, the applicable rules, fares and charges for carriage of

- passengers and or baggage are those du1¥ published by HE and shall be those in effect on the date
of commmencment of carriage covered bg
charges collected are not the applical )
collected from {he-Eassenger as may be appropriate. .
EXCEPTION 1:  (Appl

EXCEPTION 2: (Applical

is tariff.

Y

he first flight coupon of the ticket. When the fares or
le fares or charges, the difference will be refunded to or

icable to ME for local and_joint transportation originating in U.S.A. or

Canada) No increase will be collected in cases where the ticket has been issued

prior to the effective date of a_tariff containing an increase in the applicable

fare, effected ihrou?h a_change in fare level, a change in conditions governing

the fare, or a cancellation of the fare itself, provided: o

(a) The originating international flight coupon of the ticket was issued flight
specific at the fare contained in a tariff lawfully in effect on the date of
i;cEeE §ssuance (determined by the validation stamped or imprinted on the

ickets),

(b} The originating international flight shown on the ticket is not veluntarily
changed at the passenger's request subsequent to the effective date of any
increase in the applicable fare. . N

te)  Flights other than the originating international flight are not veluntarily
changed 1o reflect a revised routing via which the original fare charged
would not have been applicable. .

(d) This _provision shall apply only to the passenger to whom the ticket was

or;glnally issued. . .

le for local and joint Transatlantic transportation or originating in

Canada tgdp01nis in Area No. 2 for downgrades only). Hhen a new fare is .

introduced or-a current fare is reduced, ticketed passengers may downgrade prior

to departure of the originating flight and receive a refund of the difference in
fares less an administrative service charge, sub%gct to the following conditions:
t

{a) Ne _change may be made to the origin/destination/connection/stopover points or
flights/dates shown on the original ticket. . L

(b) All conditions of the new fare must be met including rebooking in the correct
bocking code. X

(c) An administrative service charge of CAD 50.00 will be applied for all
ticketed/unticketed PTAs presented for downgrade, A

(d} If the original ticket had a non-refundable penalty, the original
non-refundable amount will remain non-refundable.

(e) This provision shall apply only to the passneger to whom the ticket was
originally issued.

For unexplained abbreviations; reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373.
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SECTION I - GENERAL RULES
c5 +INIAPPLICATION OF TARIFF (Continued)

(E) PERCENTAGE OF FARES OR CHARGES

of fares and ¢

(F) Reference to tariffs, pages, rules, items and notes are continuous and include revisions,

supplements thereto and reissues thereof.

(G) No agent, servant or representative of carrier has authority to alter, modify or waive any
provisions of the contract of carriage or of this tariff.

provision shall not affect any other part.

When rules or Erov1s1ons in this tariff, or tariffs governed hereby, provide for the application
charges based upon_percentages of other fares and charges, such proportionate fares
and charges will be determined in accordance with the Percentage Conversion Table of this tariff.

(H) DVERRIDING LAW: (Applicable to ME only for transportation to, from, or via a_point(s) outside
Canada,) Insofar as any provision contained or referred to in the ticket or in this tariff may
be contrary to mandatory law, government regulations, orders, or requirements, such provision
shall remain agpl1cable to the extent that 1t 1s not overridden thereby. The invalidity of any

cz20 +INICAPACITY | TMITATIONS

making reference hereto and such fares will not necessarily be available on all fligh

ME's best judgement as to the aniﬁcipafed total passenger load on each flight.

HE shall limit the number of passengers carried on any one flight at fares governed b¥ rules orlfares
ts or in all
warkets. The number of seats that ME shall make available on a given flight will be determined by

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373,
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c21

TINITRANSPORT OF DISABLED PASSENGERS

(A} DEFINITIONS -Passengers shall be considered disabled when their pgysical, medical or mental

condition requires individual attention on gnplanin?, deplaning,
evacuation or during ground handling which is nermally

(1)
(2)
(3)

W

(8)
C(9)
(10)

uring flight, in an emergency
) d not extended to other passengers.
Ambulatory - a person who is able to.move about within the aircraft unassisted.
Non-Ambulatory - a person who is not able to move within the aircraft unassisted.
Self-reliant - adpersoq who_is -independent, self-sufficient and capable of taking care of
all personal needs during flight, and does not reguire assistance of a personal nature, such
as assistance with eating, using the washroom facilities or administering medication nor
does not reguire assistance from the carrier beyond the range of services that are normally
offered by the carrier. .. . .
Non-self-reliant - 'a perseon who is incapsble of self-care during a flight.

etermination of self-reliance L. .

e _carrier will accep e disabled Eerson'§ determination as_to self-reliance.

Assistant (Personal attendant) ~ an able-bodied person phys:callg capable of assisting a

1sabled passenger o an exit in the event of an emergency and who will attend to the

ersonal needs of that passenger during flight, where such is regu1red.

heelchair~Bound Athlete ~ a non-ambulatory person with_upper body and arm development such
as 1o make him/her physically capable of egqess1ng an aircraft in an emergency with minimal
assistance, and who is a member of a bona-fide sports organization. .
Random Seating -~ the assignment of any passenger seat on the main deck of an aircraft except
a seat in a row of seats at an emergency exit. N )
Planned Seating ~ the assignment of passenger seats at or near the end of an evacuation line
fo an"exit which, in general, will be floor level exit, A . N
Service Animals - The Carrier will accept Tor iransportation. without charge; a service

-animal required to assist a person with a disability provided that the animal is properl

harnessed and_certified as having been trained by a professional service animal institution.
Service animals will not be carried unless proper permits are obtained for entry into the
countries of transit/final destination, and such permits are presented Er1or to commencement
of travel. should injury to or death of a_service animal result from + e fault or .
negligence of the Carrier, the Carrier will undertak$ to prgv1ge+exped;t1ously, and at its

oun expense; for medical care; and i }: rep the animal,
=

oLy eCic2al o Vs

(B) ACCEPTANCE OF PASSENGER WITH DISABILITIES
1

(2)

(3)

(4)

e carrier will accep e disabled person's determination as to self-reliance.
Carrier will refuse to transport or will remove at any point, any passenﬁ@r whose mental or
physical condition is such as to render him/her incapable of car1nﬁ for_himself/herself
without assistance, unless he/she is accompanied by an_attendant who will take care of
him/her and who will ﬁrov1de_h1m/her with a service related to a disability that is not
usually provided by the carrier's staff.

Disabled passengers will be accepted for transportation as outlined in the following:

: ASSISTANT

DISABILITY REQUIRED

Blind No

Deaf N No

Blind and deaf/self reliant_ . No

Blind and deaf/non self reliant Yes

Intellectually Disabled/ No

Self-relian .

Intellectually Disabled/ Yes

Non-self-reliant N )

Ambulatory/Self-reliant No
_ Ambulatory/Non-self-reliant Yes

NOTE: The Maximum No. per flight:

No limit,

Non-anbulatory/Non- Yes

self-reliant

Non-ambulatory/self- No

Reliant

* Egcggt in cases where the number of such passengers travelling on a given flight exceeds
the Civil Aeronautics Directorate Transport Canada Buideline Commerical Air Services
{Carriage of non~ambulatory passengers on Large Turbo-jet Airplanes). Carriers are advised
to refer to the current guildeline for further information.
Medical Clearance . . . .
Carrier reserves the right to require a medical clearance from the Company Medical
Authorities if travel involves any unusual risk or hazard to {bedpassenger or to other
persons (includings; in cases of pregnant passengers, unborn children).

(Continued on next page)
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cz1 +INITRANSPORT OF DISABLED PASSENGERS (Continued)

(c

(D)

(E)

(F)

(G)

(H)-

SEATING RESTRICTIONS | ] . .
isabled passengers will not be permitted to occuiy seats in designated emergency exit rouws, .
over-wing emergency exit rows or where the ventral stair may have to be used as an emergency exit

or the upper deck of the B747.

RESERVATIONS/CHECK~IN REQUIREMENTS ' . . N
eservations shou e east 72 hours in advance of travel, advising the carrier as 1o

made a
the nature of the disabilit¥ and assistance required, so that carrier arrangements can be made.
'Qarrésgs will make every effort to accommodate passengers who fail to mske reservations 24 hours
in advance. :

ACCEPTANCE OF MOBILITY AIDS . .

In_addition to the regular free bagsage allowance provided Rule 190, carrier will accept the

following items which must be stowed in the Baggage Compariment: .

(1) manually operated wheelchairs and walkers electric/battery-powered wheelchairs and
electric-powered carts_and scooters. . . .

(2) wheelchairs with noqsilllable batteries with terminals_disconnected and taped. .

(3) wheelchairs with spillable wet cell batteries on certain t¥pes of aircraft with terminals
disconnected and taped, proyldln% they can_be securely fastened in an upright position and
protected against contact with other articles. Carrier requires 24 hour notice for carriage
of spillable wet cell battery operated wheelchairs, . i

In addition to the sbove, where space permits, one manually operated folding wheelchair per

flight may be _stored in the gassenggr cabin without charge, . . . .

Where a mobility aid canpot be carried in the passenger cabin ME will provide assistance in |

disassembling and Eackaglng the aid, unpacking and_reassembling the aid, and returning the aid

romptly on arrival at the person's destination, all without cga N
assengers are requested to check-in least 3 hours prior to departure time. .

(4} crutches and canes may be retained in_the passenger’s custody provided they are stowed in
accordance with carrier’s safety regulations. | . . . .

(5) If a mobility aid is damaged or losi, the carrier will immediately provide a suitable
tomporary replacement without charge. If 2 damaged 2id can repaired; the carrier will
arrange, at its expense, for the prompt and adgguate repair of the aid and return it to the

assegger_as‘soon as possible. If a demaged aid cannot be repaired or_is lost and cannot be
ocated within 96 hours after the passenger's arrival, the carrier will r21mbur$e.gassgnger
at the rate of 20 USD/21 CAD or equivalent for each Kg. of the weight of the mobility aid.

ACCEPTANCE OF SERVICE ANIMALS _ . . o
FE accepts Tor transporiation without charge a properly harnessed service animal trained to lead
the blind, and/or assist the deaf, when it accompanies’ a passenger with impaired vision/hearing
dependent upon such service animal. The service animals will be permitted to accompany such
passenger into the cabin, but will not be permitted to occupy a seat.

REFUSAL TO TRANSPORT o .

Carrier 1s _not liable for_its refusal to transport any passenger or for its removal of any
passen%er in accordance with the preceding paragraphs of this Rule, but such carrier will, at the
request of the passenger, refund in accordance with Rule 90 (REFUNDS - TNVOLUNTARY3.

RULES AND DISCOUNTS .

e Tollowing rules are applicable:
55 (LIABILITY OF CARRIERS) :
80 (REVISED ROUTINGS, FAILURE TO CARRY AND MISSED CONNECTIONS)
85 (SCHEDULES, DELAYS AND CANCELLATION OF FLIGHTS)
87 (DENIED BOARDING COMPENSATION)
90" (REFUND3) )

For unexplained abbrevia{iéns; reference marks and synbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373.
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SECTION I - GENERAL RULES

cz2 +ENIMEDICAL SERVICES
(A) EXPENSES . oo . . . . .

(1) Expenses for medical examinations or special attention of any kind whatsoever including
hospital charges at night stops ete. must be borne by the passengers. _Ani_fee for
comﬁletlon of the Medical Information Form (MEDIF) will be the responsibility and no
authority for arranging hospital admission. | . .

(2) Hosgli@l_admlsszon: arrangements for admission to hospitals must be made b¥ medical
authorities at the originating station. ME has no responsibility and no authority for
arranging hospital admission. | . i A .

(3) Ambulances: an_ ambulance service is available at most airports at all times, however at
every station, local procedures apply. Requests for an ambulance must be made through the
ME Senior Station Representatives, well in advance. Char%es are to be borne b¥_{he .
passenger. This matter must be clarified and agreed to at the time or reservations with the
passenger or agent.

(B) MWHEELCHAIRS

Catergories: . .

HCHR passenger ¢an ascend/descend steps and make own way to/from cabin seat but cannot manage

long distances equals Wheelchair Ramp

HCHS passenger cannot ascend/descend steps but is able to make own way slowly to/from cabin seat

equals Hheelchair Steps

HCHC passenger is completely immobile and requires a wheelchair to/from aircraft and to/from

_ecabin seat eguals Wheelchair Cabin (or Carrv).

In addition to the above codes and definition of wheelchair passengers, the following equipment

codes shall be used, whenever thedpassquer carries his/her own wheelchair (note that these

wheelchairs are free of charge and not included in the baggage allowancel:

MHCBD passenger has own wheelchair with Dr¥ Battery

HCMP naccenger has oun wheelchair; net battery; Manual Power

ca23 +INJPERSONAL DATA . )
The passenger recognizes that personal data has been given to ME for the purpose of making a_ .
reservation for carriage, gssulng a ticket, issuing a boarding pass obiaining ancillary facilitating
immigration and entry requirements and makln% avalable such data_to govermenl agencies” in connection
with passenger travel. For these purposes, the passenger authorizes ME to retain and use such data
and to transmit it to ME offices and authorized agents, government agencies, other carriers or the
providers of such services in whatever country they may be located.

cz24 +INISCREENING OF PASSENGERS AND BAGGAGE

Passquers and/or their baggage may be subject to.security screening, including but not limited to,
security profiling, physical pat-downs_and” inspections, x-ray screening, menual bag searches, A
questioning of passengers and use of electronic or other detectors or security screening devices, in
he sole discretion of the Eovernment,_a1rport or ME, and with_or without passenger's presence,
consent or knowledge. Neither ME nor its employees or agent; is liable for any damage, loss, delay
lincluding refusal to transport), confiscation of property, injury or other harm to or arising out of
security screening or passenger's failure to comply with such screening.

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. B81, NTA(A) NO. 373.
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cz5 +INIREFUSAL _TO TRANSPORT, LIMITATION OF CARRIAGE

(A)

(B)

(c)

(10} The Ticket presente

(11) As the person presenting the Ticket (Passenger} cannot prove that (Passenger) is the person

{D)

ME may refuse carriage of a Passenger or a Baggage for reasons of safety or if, in the exercise

of ME reasonable discretion, ME determine that: . . . :

(1) Such action is necessary in order to comply with any applicable law, regulations or orders
of any state or country to be flown, from, into or over} or L.

(2) Passen?er conduct, age or mental or physical state, including Passenger impairment from
alcohol or drugs is_such _as to:

(a) Require special assistance from ME; or

(b} Cause discomfort or make Passenger objectionable to other passengers; or

() Involve any hazard or risk to Passenger or to_other persons or to property or

Such action is necessary because Passenger has failed to observe ME instructions; or

Passenger has refused to submit.to a security check; or . .

The applicable fare or any charges or taxes payable have not been paid, or credit

arrangements agreed beiween ME and Passenger (or the person paying for the Ticket) have not

been complied with; or :

-
UI-p N
St et St

(6) Passenger does not appear to be properlﬁ documenteds .. R

(7} Passenger may seek to enter a country through which Passenger is in transit; or | K

(8) Passenger may destroy or otherwise dispose of himself/herself documentation during flight;
or :

(9) Passgnger will not surrender a travel document to be held by the flight crew against
receipt, when so reguested by ME; or

by Passenger:

(a) Has been acquired unlawfully or has been purchased from an entity other than the
issuing Carrier or its authorized agent; or

Has been reported as being lost or stolen; or

Is a_counterfeit Ticket; or A

Any Flight Coqun_has been altered by anyone other than ME or another Carrier or ME |
res e$t1xeiaut orized agents, or has beeh mutilated and ME reserve the right to retain
such Ticket; or

et S

(b
(e
(d

named in the “NAME OF PASSENGER" box in the Ticket and ME reserve the rlgﬁt to retain such

Ticket.

SPECTAL ASSISTANCE . . ) )

cceptance for carriage of unaccompanied children, incapacitated persons, prggnant women or -
persons with illness are subject to prior arrangement with ME. Passengers with an¥_d1sab111{1es
who have advised ME_of any sgec1al'requ1rements they may have at the time of ticketing and been
accepted by HE, shall not” subsequently be refused carriage on the basis of such disability or
special requirements.

REFUSAL_TO _CARRY OR REMOVAL OF PASSENGER

ME may, in ME's reasonsble discretion, refuse to carr¥ Passenger, or remove Passenger en route,
due to Passengers conduct, behaviour, ths1cgl or mental condition. _In such a case, ME may
cancel the remaining unused portion of the Ticket, and Passenger will not be entitled to further
carriage or to a refund, either in respect of the sector, which was the subject of refusal of
carrLage or removal, or in rgsgect of any subsequent sectors covered by the Ticket. ME will not
be liable for any consequential loss or damage_alleged due to any such refusal of carriage or
removal en route. ME reserve the right to claim from Passengers all reasonable and proper costs
of such removal as referred to in (A}(2) of these conditions.

CONDUCT ABOARD AIRCRAFT.

Unacceptable Behavieur | R .
in ME's reasonable 051n1on Passenger conducts himself/herself aboard the aircraft so as

to endanger the aireraft or any person or property on board, or obstruct the crew in the_
gerformange_of their duties, or fail to comply with_any instructions of the crew, including

ut not limited to those with respect to smoking, alcohol or drug consumption or behave in a
manner to which other Passengers ma¥_reasonablﬁ object, ME may take such measures as ME
deems necessary to prevent continuation of such conduct, including restraint. Passenger may
be disembarked and refused omward carriage at any point and may be prosecuted for offerices
committed on board the aircraft.

(2} Using Electronic Devices Onboard the Aircraft . .
For safely reasons ME may Torbid or limit operation board the aircraft of electronic
equipment including but not limited to portable radios, CD pla{ers, electronic_games or
transmitting devices including mobile telephones, radio controlled toys and walkie-talkies.

Passenger must not_operate any other electronic devices on board without ME permission,
i except that portable recorders hearing aids and heart pacemakers may be used.

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) ND. 373.
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c26 +INISMOKE FREE SERVICE

All ME flights are non-smoking flights. Smoking is prohibited in all areas of the aircraft.

C30 +[NIINTER-ATRFORT _TRANSPORTATION

Hhen a metropolitan area is served by more than one airport and the passenger reguires connectin

the passenger.

service with arrival at one airport and departure from another airport, transportation between {Eose
airports must be arranged by and at the passenger's expense. Baggage must be claimed and rechecked by

C40 +INITAXES

addition to the published fares and charges.

Any tax or other charge imposed by government authority and collectable from a passenger will be in

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373.
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c4l tINJFUEL_SURCHARGE (YQ) (For ticketing on/before 210CT10)

The ME fuel charge, is assessed on all ME issued tickets worldwise. Details are mentioned in the
below paragraph. ~ The reflecting amount is OW and RT is double of OM.

CITY FROM BEY TO BEY TAD
_ CURR

6N —7%5 45 GBP 79
ERU™ Z5 75 EUR 75
WA T 75" ; 75 CHF 79
FAR-NCE 75 %0 EUR 79
FRE 50 G0 USD (3
BER 50 40 EOR 52
ot 50 : 298 DRK B3
MIL-ROH %0 40 EUR %3
ETH (IR Z0 EUR %z
=T %6 20 EUR k2
Ch TiZ , T6 EOR 3
BGHZEBL B o USD 0

AU [ 556 AED 153
) B5 700 AED 53
RUH-JED-DMA 5 5 USD 5

AT 17 T E.500 RRD 18
oor I3 720 QAR [
CAT 26.5 200 EGP 26
17— ‘ 10 7.500 Job 1T
ACC-LOS-RAN-FIH 75 75 USD 79
AJ 75 —ZZE00%0F 79

HAJJ Fares between BEY and JED/MED only: USD 10/CAD 11

6th freedom:

Between Europe-Middle East/Gulf: 160 USD/CAD 105 per sector
Africa-Middle East/Gulf: 100 USD/CAD 105 per sector

Betweem USA/Canada and Beirut

grog USA: 70 USD/74 CAD per sector for ME plus other carrier Y@ or Q quoted by 6DS Reservation
ystems -

From Canada: 125 CAD per sector for ME plus other carrier Y@ or Q quoted

Jo USA: 70 USD/CAD 74 per sector for ME plus other carrier YQ or § quoted b¥ GDS Reservation Systems
To ganada' 110 USD/116 CAD per sector for ME plus other carrier Y§ or Q quoted by GDS Reservatlon
Systems

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. Z7%.
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SECTION I - GENERAL RULES
C50 +INIACCEPTANCE OF CHILDREN
(A} TRANSPORTATION OF BABIES

(B)

An infant between 10 Ha¥s and under 2 years of age (travelling at 107 fare) is acceptable with an
accompanying adult. Infants less than 10 days gfd.may be accepted, only as approved Medical Case
if travelling for emergency medical treatment (in incubators) or, 1f the mother of the infant is
travelling on compassionate grounds, . N .

(1) Two infants with one accompanying adult are acceptable for travel if the second infant is
over 12 months and is sble to sit in a seat with a seat beat. (The second infant will
travel at 757, i.e. child fare), . . .

(2) A collapsible carrycot, pushchair or stroller, in which an infant under 2 years of age is
carried, will be_accepted without charge. Lo

({3) An infent travelling at 107 fare, has 10 kgs of baggage allowance. If the limit is exceeded
or it is evident that unauthorized articles have been packed in the infant cabin bag, then
treat the excess weight as part of the allowance of the accompanying adult passenger.

UNACCOMPANIED MINORS (UM) . . . )
children between 5 and lldyears {i.e. up to but not including the 12th birthday), travelling
on firm tickets {see Note) and not accompanied by a person of at least 16 years of age.
(1} Escort Service . .
Minors under the age of 5 who wish to travel alone on ME, must be accompanied by a ME escort
(Escorts may be also be requested for children over 5)

(2) Young Passengers (YP) . . .
Ages 12 to 15 years (i.e. up to the 16th Birthday) travelling alone or not accompanied by a

passenger over 16 years of age.

(31 Sick or mentally disshled children (of any age) are not normally accepted for travel
unaccompanied, unless special apﬁlxca+1on and arrangenents are made.

(4) Five Unaccompanied Minor's are allowed per fllﬁbt._

(51} Young.Passengers can also be handled as UM. This is on request of the YPs parents or
guardian. ) A A

(6) All reservations must be confirmed. No UMS/YPS will be booked on R& or SA basis.

For unexplained sbbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A} NO. 373.
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CE5 +INILIABILITY OF CARRIER

(A) SUCCESSIVE CARRIERS ) ) . )
Carriage 1o be performed by several successive Carriers under one Ticket or under a Ticket and

any Conjunction Ticket in connection therewith is regarded as a single operation. ‘

(B) LAWS AND PROVISIONS APPLICABLE

)

(2)

(3}

(4)

(5)

Personal Dama

es ' o

Subject go (2) and_(2) below, carriage hereunder is subject to the rules and limitations

relating to liability established by the applicable Harsaw Convention or the Hontreal .

Convention unless such carriage is not carriage by air and/or is not international carriage

to which the Conventions apply. . . .

(a) Subject to 2(b) and 2{c) below, the Liability of ME for damages sustained in the event
of death, woundlng or anx_other bodily injury bg Passenger shall not be subject to any
limit imposed by the applicable Convention nor by
interpretation or application thereof. A

(b) Subject to Sub-Article 2(c] below, for_ap¥ damage to the sum_of the equivalent of
1123100 SDR, ME shall not exclude or limit or liability by prov1nE that ME and ME
agents have taken all necessary measures to avoid the damage or tha
for 1t or them to take such measures.

(c) Notwithstanding the provisions of (2)(a) or (2)(b) above, if ME proves that the damage
was caused by, or contributed to by the negllgence of the injured or deceased |
Passenger, ME may be exonerated wholly or partly from Liability in accordance with
applicable lamw. .

t it was impossible

(a) ME shall without delay, and in any event not latervthan fifteen days after the identity

of the natural person entitled to compensation has been established. make such advance

payments as may be required to meet immediate economic needs on a basis proportional to

the hardship suffered.

tb) Hithout prejudice to (3)}(a) above, an advance payment shall not be less than 16,000 SDR

per Passenger in the event of death, R i

{c} An advance payment shall not constitute recognition of liability and may be offset
agalnst_an¥ subsequent sums paid on the basis of our liability, but is not refundable,
sxeent in the cases prescribed in (2){s) shove or in circumstances where it is
subsequently proved that the person who received the advance payment caused, or
contributed to, the damage by negligence or was not the person entitled to
compensation. X . . N i X .

In carriage which is not by air and or which is not international carriage to which the

Conventions apgly:_ ’ .

(a) ME shall be liable for damage to passenger and or passenger Checked Baggage only if
such _damage has been caused by our qegllgence. if there has been contributory
negllgance on passenger part, our liability shall be suject to the applicable law
relating to contributory negligence, o

(b) Except in the case of acts or omissions done with intent to cause damage or recklessly
and with knowledge that damage would probably result,

(i) Our_ liability with respect to passenger” for death, wounding or other bodily injury

shall be limited to_the sum of 16,600 $DR_§covidéd that if, in accordance with |
aﬁpiicabli law, a different limit of liability is applicable such different limit
.., shall apply. s aqige = . .
(ii) ME sbali be under no liability in respect of delay except as provided in the
o 1 appliceble Convention, these Conditions of Carriage and or applicable lau.
enera
o the extent not in_conflict with foregoing and whether or not the Convention applies;
(a} ME_is limble only for damage occurring during the carriage by air by ME. If ME issues
a Ticket or check Baggage over the lines of another Carrier ﬁE does so only as the
agant for such other carrier. Nevertheless with respect to checked Baggage, passenger
a

so has a right of action against the first or last Carrier, where the carriage is, in

accordance with these conditlons, considered to be a single operation,

(b) ME is not liable for damage arising from compliance with any laws or government
regulations, or_from passenger failure to comply with the same, .

(¢} If a_Passenger is carried whose age or mental or physical condition is_such as to
involve any hazard or risk to himself or herself, ME shall not be liable for any
illness, 1n¥gry or dissbility, including death, atiributable to such condition or for
the aggravation of such condition. | N

(d) Any exclusion or limitation of limbility availsble to ME shall apply to and be for the
benefit of ME employees, agents and representatives and any person whose aircraft is
used by ME employees' agents and representatives. The aggregate amount recoverable
from ME employees, agents and representatives and from such other persons and or their
imp&g{gi, agents and representatives shall not exceed the amount of our limit of

iability. . R A " i X A

{e) Unless so expressl{_prgv;ded nothlnﬁ herein contained shall waive any exclusion or

limitation of our liability under the spplicable Conventions or applicable laws.

(Continued on next page)
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No. ME-1
RULE MIDDLE EAST AIRLINES
SECTION I - GENERAL RULES
CB5 +INILIABILITY OF CARRIER (Continued)

(B) LAWS AND PROVISIONS APPLICABLE (Continued)

5)

(6)

General (Continued) . R R N . .
cept as may be spéc1f1ca11yagrov1ded otherwise in these Conditions of Carriage or by
gppllcable law ME shall be liable to passenger only for recoverable compensatory
: amages for Eroven losses. . X . o
tg) Nothing in these Conditions of Carriage shall waive any exclusion or limitation of our
. 113b111t¥ or any defense available to use under the Convention or applicable laws
unless otherwise expressly stated. _ . . o
th) Nothing in these Conditions of Carriage shall waive any exclusion or_limitation of our
liability or anX_defenge available to ME under the Convention or agpllcable laws as
against any public social insursnce body or any person who is liab. e to pay .
compensation or has paid compensation in respect of the death, wounding or other bodily
.1n%urg of a passenger.
o _Baaogage

Damsge
(a) In the case of unchecked baggage including personal items, the carrier is liable if the
damage resulted from its fault or that of its servants or a ents, .
(b) ME is not liable if the damage resulted from_inherent defec quality or vice of the
baggage. If there has been contributory negligence on passenger part, our liablity
shall be subject to the applicable law relaglng to contributory negligence.
(c) Our llabxlltK for dgmage to Baggage is as follows:
(1) where the appliable Warsaw Convention applies: . .
ME liability shall be limited to US $20/CAD 21 or 17 SDR or equivalent in local
currency per kilogram and in the case of damage_to Unchecked Baggage shall be
- limited of US $400/CAD 420 or 322 SDR or equivalent in local currency or per
Passenger, (See Rule 21 (E)}(5)) provided that if the weight of the Ba$gage is not
recorded on the Baggage Check, it is presumed that the total weight of the Checked
Baggage does not exceed the agpllcable'free Baggage allowance for the class of
service concerned, as provided in Carrier's Regulations. Hhere no such free
Baggage allowance is specified in Carrier's Regulations and no weight has been
recorded a_maximum of 32 kllogram is presumed. Hhere a Passenger's baggage
allowence ic determined by reference to the number of items of Baggage rather then
the weight of items and no weight has been recorded a maximum weight of 32 .
kilograms per item of Checked Baggage up to a maximum of two items of Baggage is
presumed for each adult Passenger and for each child pay1ng_ai least 502 of the
normal adult fare. In the case of an_infant who is not entitled to a separate
seat, the presumed maximum weight shall be 20 Kiloﬁrams for a maximum of one item
of B@fgage. If in the case of Checked Baggage hlg er_value is declared, ME
.. lisbility shall be limited to such higher declared value, ..
(1i}  MWhere the Montreal Convention applies ME maximum liability is limited to the local
..., gurrency equivalent of 1,131 SDR per passenger for checked and unchecked baggage.
(131} If, in accordance with applicable law, different limits of lisbility are
. applicable such different limits apply.

(Continued on next page’
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C55 +INILIABILITY OF CARRIER (Continued)

(B) LAWS AND PROVISIONS APPLICABLE {(Continued)

(7)

(1

2}

(1]

(23

(6).

Damage to Baggage | . . . N )

(d) The maximum limits of liability stated in (e)(i) and (ii} above shall not apply if the
damage resulted from any act_or omission done by us with intent to cause damage or
recklessly and with_ the knowledge that damage would probably result or in the case of
checked baggage a higher value is_declared in writing at the time it was handed %o the
$arrig; and an additional charge is paid to the carrier pursuant to an excess valuation

acility. .
(e) Our liagilify shall not exceed the amount of proven demages. Furthermore ME shall not
e lisble for indirect or consequential damages.

(f) ME is not liable for injury to passenger or for damage to Eassenger Baggage caused by
properfﬁ contained in passengers Baggage. Any Passenger whose property causes 1n3ur¥
to_another person or damage fo ME's or another person®s property shall® indemnify ME for
all losses and expenses incurred by ME as a result thereof. . : .

(g) ME is not_ lizble for damage to fragile or perishable items, mon@¥! jewelry, precious
metal, silverware, negotiable paper, securities, or other identification documents or
samples, which are included in passengers Checked Baggage whether or not ME knew of the
inclusion of such items. . e

For the purpose of international carriage governed by the Montreal Convention, the liability

rules set _out in the Montreal Convention are fully incorporated herein and shall supersede

and prevail over any provisiens of this tariff which may be inconsistent with those rules.

(C) LIMITATION OF LTABILITY

Time Limitation on Claims i .
No_action shall_lié in the case of damage to Checked Baggage unless the person entitled to
delivery complains to ME forthwith after the discovery og ghe damage, and, at the latest,
within seven days from the date of receipt; and in the case of delay, unless the complaint
is made at the latest within 21_days from the date on which the Baggage has been placed
passenger disposal. Every complaint must be made in writing and dispatched within the time
aforesaid,
Time of Limitation on Actions
Any Fight to damage shall be extinguished if an action has not been brought within two years
reckoned- from the date of arrival at the destination, or from the date on which the aircraft
ought_to_have arrived, or from the date on which the carriage stopped. The method of
iﬁ.culatlng the period of limitation shall be determined by the law of the court seized of

e case.

(D) OVERRIDING LAM

Overriding Law L. N i N . . N

Insofar as other provisions contained or referred to in the ticket or in this tariff may be
contrary to mandatorg law, government regulations, orders, or requirements such provision
shall remain applicable to the extent that it is not overriden thereby. The invalidity of
any provision shall not affect any other part.

Modification and Waiver A A . .

No agent, servant; or representative of carrier has authority to alter, modify, or waive any

provisions of the contract of earriage or of this tariff.

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373.
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SECTION I - GENERAL RULES
cé60 1INIRESERVATIONS, CONFIRMATIONS, INFORMATION DISCLOSURE

(A)

B)

)

(D)

H{3)

(F)

(G}

RESERVATION REQUIREMENTS . o ) )
A reservation tor sggce on a given ME flight is valid when ME or an authorized agent of ME
i

confirms the availability and allocation of such space. Subject to payment or other satisfactory

credit arrangements, a validated ticket will be issued by ME or the authorized agent of ME

1nd1catlng such confirmed, reserved space provided the passenger: X .

1) ?urc asis his ticket in accordance with the advance purchase requirements of the applicable
are rule; or,

(2} purchases his ticket in accordance with ME's specific instructions, irrespective of the
provisions of the applicable fare rules or, .

(3) in the absence of sgeo1f1a instructions, apglles to ME or the authorised agent of ME for
such ticket at least one hour prior to the time required to be present for check-in before
the departure of the or1gl@at1ng_fllght. X . L

(4) Such reservation of space is subject to cancellation by HE without notice if the passenger
does not comply with the agreed advance purchase requirements.

Once a _passenger obtains a ticket indicating confirmed reserved space for a specific flight and
date either from ME or its authorized agent, the reservation is confirmed even if there is no
subsequent record thereof in ME's reservation system.

At the time = reseryation is wade and prior to actual ticket purchase, ME will disclose anK
as

agplicable information regarding flights that are operated by another carrier on which ME
placed its code in a code share arrangement.

ME does not guarantee allocations of any particular seat in the aircraft, including advanced seat

requests. ME reserves the right to assign or reassign seats at any time, even after boarding of
the aircraft. This may be necessary for operational, safety or security reasons.

Upon request, ME will disclose general information regarding aircraft configuration and onboard
products and services for the aircraft type on which the passenger is booked. Variations may
occur within an aircraft type.

ME will make available through its website or otherwise, its general conditions of carriage and

associated rules and restrictions, . . . )

(1) ME does not guarantee allocations of any particular seat in the aireraft, including advanced
seat requests. . . K

{2) ME will meke every effort to provide seats for which confirmed reservations have been made
but no absolute guarantee of seat availability is denoted by the expressions “reservations,"
*booKings," “status OK," “econfirmed,® etc., and the timings attached to them. If HE is

- unable %o provide space in ‘the class of service for which a reservation has been made in

accordance with Paragraph (A) and Paragraph (F) hereof, ME shall be lisble to the extent
provided in Rule 55 (Liability of Carrier).

Timely Arrival at Check-in . i A )
(1) The passenger shall arrive at ME's check-in location at the airport or other point of :

departure at the time fixed by ME or, if no time is fixed, sufficiently in advance of flight

departure to permit completion of government formalities and departure procedures.

(a) ?E_;Eick—ln counters worldwide cpen three (3) hours before the departure of each

ight.

(b) First and Business Class passengers_should report to ME Check-in desks no later than 60
minutes prior to departure, but earlier check-in is_recommended,

(c} Economy Class passengers should report to ME Check-in desks at least three (23 hours
prior to departure. . L i

- (d)  Pre-assigned seats will be released 50 minutes before departure for First and Business
Class passengers who have not presented themselves for cﬁeck—:n 60 minutes prior to
departure and 90 minutes prior to.deg@rture for Economy passengers. )

(e} If the pgssen$er fails to arrive in time at ME's check-in location at such airport or
other point ot departure, or appears improperly documented and not ready to travel, ME
may cancel the space reserved for him. .

(f) 50 minutes before departure for first and business class passengers who have not
presented themselves for check-in 60 minutes prior to departure and 90 minutes prior to
departure for economy passengers. . . A

{g) Passengers not at the boarding gate 20 minutes prior to departure may be denied
boarding and their baﬁgage may be offloaded. N

th) ME is not liable to the passehger for loss or expense due to passenger's failure to
comply with these provisions. i

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373,
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‘RULE

MIDDLE EAST AIRLINES
SECTION I - GENERAL RULES

c60 +INIRESERVATIONS, CONFIRMATIONS, INFORMATION DISCLOSURE {Continued)

(H)

(I}

(J)

(K)

L

m

Communication Expenses L .
The passenger NIEI be charged for communication expenses_incurred by ME as the result of a

request by the passenger in connection with his reservation or_ journey other than communication
expenses ‘incurred in securing his original reservation on a flight.

Reconfirmation of Reservations N A i R
Any ormard or return reservation shall be subject to the requirement to reconfirm the reservation
in accordance with and within_the limits specified in ME's regulations. Failure to comply wi
any such requirement will entitle ME to cancel the onward or return reservation.

Cancellation_of Omward Reservation Made by ME . .

If a passenger Talls to occupy space that has been reserved for him/her on a flight, ME shall be
entitled to cancel or to request cancellation of any omward or return reservations that ME has
made or procured for the passenger.

ME will endeavour to provide the aircraft sgecified in the_ timetable or at the time the passenger
ticket is issueds however, ME cannot guarantee anx_partucular aircraft. ME reserves to right to
substitute different aircraft type and models. This may be hecessary for operational, safety or
security reasons. ’

For operational, safe§¥ or_security reasons, there may be occasions where it will be necessary
for ME to sunplement its fleet with services operated on ME's behalf by another operator. MWhen,
this oceurs ME will try to ensure that the passenger receives the same” in-flight service but this
may not always be possible.

Although not generally required by ME, the passenger may be required to reconfirm his/her
reservation. The passenger is responsible for checking the reconfirmation requirements of ME.

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373.
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c65 tINITICKETS

(A) Prima Facie Evidence of Contract . N

(1) A ticket valuable and passenger should take appropriate measure to safeguard it and ensure
that it is not lost or stolen. The Ticket constitutes prima facie evidence of the contract
of carriage between ME as the Carrier and passenger as the Passenger named on theTicket and
passenger: may be required to produce appropriate identification. "The Conditions of Contract
contained in_the Ticket are a summary of some of these Conditions of Carriage, ME will
provide carriage onlz to the Passenger holding such Ticket or holding as_proof of payment or
part payment, any other Carrier's document issued by another Carrier or its authorize
agent. “The Ticket 1s and remains at all times the property of the issuing carrier.

(2) Reguirement for Ticket N X
Passenger will not be entitled to be carried on a flight unless passenger presents a Ticket

. valid and duly issued in accordance with ME regulations and containing the coupon for that
fllght and all other unused flight coupons and the Passengec Coupon. ~Furthermore passenger
will not be entitled to be carried if the Ticket presented is mutilated or if it has been
altered otherwise than by ME or b¥.an authorized agent. In the case of an electronic

ticket, passenger shall not be entitled to be carried on a flight unless passenger provide

_ positive identification and a valid Electronic Ticket has been duly issued in passenger
name. :

{(3) Loss of Ticket . : N

n case of loss or mutilation of a Ticket, or part thereof, or non presentation of a Ticket

" containing the Passenger coupon and all unused flight coupons, upon passenger request ME
will replace such Ticket or part of it by issuing a new ticket Erovxded there is evidence
readily ascertainable at the time that a Ticket valid for the flights in question was duly
issued and passenger sign an agreement to reimburse ME forr the costs and losses. which are
n?cessarlli and reasonably incurred by ME or another carrier for misuse of the ticket. ME
will not claim reimbursement from passenger for any such losses, which result from ME's
negligence. Ths 1ssunng carrier may charge a reasonable administration fee for this_service
(wnich in ME's case will be no less than USD B0/CAD 53 (or the local currency equivalent)).
(4) Ticket not Transferable i
A Ticket 1s not transferable except as required by any locallyka?plicable %aws, in

particular those of the Eurcpesn Community concerning maskame idays, If 2 Ticket ie

presented by someone gther than the erson entitled To be carried there under and or
entitled to'a refund in connection therewith, ME shall not be limble to the person so .
en#;f&eg if, in good faith, ME provides carriage or mskes a refund to the person presenting
a Ticket. .

(5) Tickets Sold =t Discounted Fares

- Some ticKets are sold at discounted fares, which may be partially or completely
non-refundable. Passenger should choose the fare best suited to his/her needs. Passenger

may also wish to ensure that they have appropriate insurance to cover instances where
passenger has to cancel ticket. ~Many speclag fares are_valid only on the dates and for the
lights shown on the ticket and may not be changed at all, or may be changed only on payment
of an additional fee.

(B) Period of Validity . .
(1) A Ticket is valid for garrxage ior one year from the day of commencement of travel or, if no
2>

portion of the Ticket is use rom the day of issue thereof, except as otherwise provided
in the Ticket, these Conditions or ME's Regulations.

(2) Exiension of Validit A .
If passenger 1s prevented from travelling within the period of validity of the ticket

because ME: N .
. :a] Cancel the flight on which passenger hold a reservation; or

b} Omit a scheduled stop, being passenger place of departure, place of destination or a
siggover, or N .

(c) Fail to operate a flight reasonably according to schedule or

(d) Cause passenger to miss a connection; or

(e) Substitute a different class of service; or

(f) Are unable to provided previously confirmed space.

The Validity ofbiassen er Ticket will be extended until ME's first flight on which

space is available in the class of service for which the fare has been paid.

{Continued on next page)
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Cé5 +INITICKETS (Continued)

{(B) Period of Validity (Continued)
(3) Inability fo Provide Space

When a Passenger holding a Ticket is prevented from travelling within the period of validity
of the Ticket because, at the time such Passenger requests reservation, ME is unsble to
provide space on the flight, the validity of that passenger's Ticket will be extended in
accordance with ME's Regulations.

(4) Illness of Passenger ) ) A i A .
When a Passenger affer having commenced his or her journey is prevented from travellin

within the pericd of validity of the Ticket by reason of 1llness, ME will extend proviged
such. extension is not precluded by ME's Re%ulatlons applicable to the fare paid by the
Passenger becomes fit to travel according to a medicaﬁ certificate, or until ME's first

f 1¥h after such date from point where the journey is resumed on which space is available
in the class of service for which the fare has been paid. Hhen the_fllgh{ coupons remaining
in the Ticket involve one or more stopovers, the validity of such Ticket, subject to ME
Regulations, will be extended for not more than three months from the date shown on such
certificate. 'In such circumstances, ME will extend similarly the period of validity of
tickets of other members of the Passénger's immediate family accompanying an incapacitated
passenger.

{(5) Death of a Passenger . N
In the event of death a Passenger en route, the tickets of the persons ac anying the

com
passenger may be modified by waiving the minimum stay or extending the valid%iy. In the
event of a death in the immediate family of a Passenger who has commenced travel, the
E@ssquer‘s Ticket and those of his or_Ker immediate family accompany the Passenger may be
ikewise modified. Any such modification will be made upon receipt of a valid death
certificate and any extension of validity shall be for @ period no longer than 45 days from
the date of death.

(C) Flight Coupon Seauence . .
1) HE w1EI Fonour Flight Coupons only in sequence from the place of departure as shown on the

(D)

Ticket. .

{21 The Ticket may not be valid and ME may not honour passenger Ticket if the first Flight
Coupon for internatiomal travel has not been used and Passenger commences his/her journey at
any stopover or Agreed Stopping Place. . i . . ]

(3) Each flight Coupon will be acgegted for Carriage in the class of service specified therein
on the date and flight for which accommodation has been reserved. Hhen Flight Coupons are

issued without a reservation being specified thereon, space will be reserved on aﬁpllcgflon

: subigcﬁ to the conditions of the relevant fare and the availability of space on the flight

applied for.

Name and Address of Carrier |

ME's name may be abbreviated in the Ticket. ME's address shall be deemed to be the airport of
departure shown opposite the first abbreviation of ME in the “CARRIER" box in the Tickel, or in
the case of an Electronic ticket, as indicated for ME's first fllgbt_sigment in the 1t;neqar¥
Receipt, This should not be taken to be the place where ME is domiciled or has its principa
place of business for the purpose of the applicable Convention.

For unexplained sbbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE

MIDDLE EAST AIRLINES
SECTIGN I - GENERAL RULES

C75 +INICURRENCY OF PAYMENT N .
Subject to exchange laws and Government Regulations, the following rules shall apply:

PAYMENT IN_COUNTRY OF COMMENCEMENT OF TRANSPORTATION
ayment sha e made as tollows

(A}

(B)

(C)

(D)

(1)
(2)

In the currency of the country of commencement of transportation, or

In any currency acceptable to the carrier, provided that the equivalent of the local
currency fare 1is colgec{ed at the Bankers Buying Rate of Exchange in effect on the date of
issuance of the transportation document.

PAYMENT OUTSIDE THE COUNTRY OF COMMENCEMENT OF TRANSPORTATION

ayment sha e made as_tollows: _ i

(1) The amount_to be paid shall be determined by converting the total amount to be collected,
expressed in the currency of the countrx of commencement of transportation, into the
currency of the countr¥ of payment at the applicable Bankers Selling Rate of Exchange in

2) effect on the date of the transaction.

Payment shall be made either in_the currency of the country of anment, or in any currencK
acceptable to the carrier, provided that the eguivalent of the local cgrrenci amount of the
country of payment establ1sﬁed in accordance with paragraph (1) above is collected at the
Bankers Buying Rate of Exchange on the date of the transaction.

RATES DOF EXCHANGE

(1)

(2)

Applicable for the U.S.A.) . . .

The Banker's Rates referred to.in_the Payment Rules means the unit rate published each
Tuesday ‘in the Hall Street Journal under” the heading ''Foreign Exchange". This rate will be
applicable from Hednesday for each week up to and including Tuesday the following week.
When a national holiday ¥alls on Monday, fareign exchange rates do not appear in the Tuesday
edition of the Wall Street Journal. In such exceptional cases, the previous week!s rates
are used through Nednesda¥ instead of Tuesday and the HWednesday edition of the Kall Street
Journal will be used for the period Thursday through Tuesday.

(Applicable for Canada) . N N i

The Banker's Buying Rate or Bankers Selling Rates means the unit rate published in the
Toronto Globe and Mail, Friday edition; each week; as the Fereign Exchange mid-market rate
in Canadian Funds, For currencies not quoted in such publication, the Bankers Rate shall
mean the BanK Buying Rate quoted by the Royal Bank of Canada, main office in Winnipeg, as of
the close of business on Thursday of each week. These rates will be applicable from Monday
of the following week up to and including the following Sunday. :

EN ROUTE REASSESSMENT OF FARE

(1

(2]
(3]
(4)

(51

the fare will be reassessed in the currency of the country of commencement of
transportation. : X

The local currency fares to be used.will be those spplicable at the time of commencement of
transportation. . . .

The IATA Rate of Exchange to be used will be that applicable at the time of original ticket
issuance. : : .

If an en route reassessment of the fare results in a refund, the amount of the refund shall
be_converted us1nﬁ the Banker's Rate applicable at the date of the refund, except when
original payment has been made in a currgnc¥ other than the currency of_the country of
commencement of transportation, refunds in the same currency as originally tendered will be
made at the exchange rate used for the original payment. X

If an_en route reassessment of the fare results in an additional collection, the amount of
additional collection shall be converted using the Banker's Selling Rate applicable at the
date of original collection.

NOTE: ME will pay the refund in the same form (e.g., cash, check, credit card, etc.) that
was used in purchasing the original transportation document. ME, in making the refund, will
observe any refund restriction that ma¥ be published in the applicable rules governing the
original transportation document. Further, ME will observe a government or ME restriction
imposed_on the conversion and refund of currencies outside the country whose currency was
originally collected.
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€85 +INISCHEDULE_CHANGES, FLIGHT DELAYS AND CANCELLATION

(A} Times and Schedules not Guaranteed

{1) ME undertakes to use ifs best efforts to caer the passenger and
dispatch. Times shown in the ticket, timetable -
form part of the contract of carriage and ME assumes no responsi
connections. . . . .

(2) Schedules are subject to_change without notice. ME may, when ci
alter or omit stongng places shown on the ticket or in schedule
substitute alternative carrier or aircraft.

schedules or in statements or representations made _by_employees,
of ME as to the dates or times of departure or arrival or as to

consideration to the passenger's reasonable interest shall:
thereof by its own scheduled services or the scheduled services
are lower, a refund shall be made; or .

(2] Make a refund in accordance with the provisions of Rule 90 and,
not have any other llab;llty o passenger.

his baggage with reasonable

s or elsewhere are nhot guaranteed and do not

bility for making

rcumstances so require,
s and may without notice

(2) ME will not be liable for errors or amissions in timetables or other publications or

agents or representatives
the operation of any flight.

(B) Right to Cancel, Postpone, etc. . . . .
Hhen circumsiances so require, ME ma without notice cancel, terminate, divert, postpone, or

delay any flight, in which case, if ME 1is unable to provide previously confirmed space, or causes
a passenger to miss a connecting flight on which he/she holds = reservation, ME with due

(1) Carry the passenger on another of its scheduled flights on which space is available; or
{2) Revrcute the passenger to the destination indicated on the ticket or applicable portion

of another carrier; or by

means of surface transportation. If the fare, excess baggage charges and anﬁ applicable
service charge for the revised routing are higher than the refund value of
applicable. portion thereof as determined under Rule 90, no additional fare or charge shal

e ticket or

be collected from the passenger. In the event the fare and charges for the revised routing

except as above, ME shall

ca7 +IMIDENTED BOARDNTNG COMPENSATION The following applies only to flights operated by ME

(A) GENERAL

p-A=h Al

Circumstances of Denied Boarding

on a scheduled flight.
{2) Such passenger must have p

(2} Downgrading is an irregularity but it is not a denied boarding,
. denied boarding compensation (DBC). | . ]
NOTE: Upgrading due to overbooking is not an irregularit

(a} Positioning Crew & Technical Staff for AOG

(b) Transit Pax . . .

(c) UM and other Unaccompanied minors

(d} Stretcher and Wheelchair Pax N .

{e) Special cases left to the discretion of Station Manager
(f) Joihing Pax with omward connection

(g) Joining Pax according to check-in sequence

&D% Volunteer Pax

|

Seizure of A/C by Government Authorities

Pax late reporting at check-in
general conditions of carriage.

(B) PROCEDURES . ’ .
(1] ME's responsibility is involved and that should not be ignored.
confine themselves to simple explanation of events.

Compaq¥'s imay
(3) Priority
possible delay.

151 opar

(13 An overbooking irregularity occurs when a passenger is downgraded or denied a reserved seat

ch mu resented himself for check-in within the siigglafed time.limi{ and
hoiding a valid ticket with an OK reconfirmea reservation 101 that particular flight.

it does not quality for a

(4} In case of denied boarding the following list of pPlDPi{igé shall be observed:

E: UM, other unaccompanied minors & disabled passengers cannot be denied boarding.
Aleo holders of PC/Elite & Prestige cards shall not be denied boarding.
EXCEPTION: There is no overbooking irregularity in the following cases:

Reasons beyond carrier's control (Force Majeure....}

Pax misbehaviour or health condition justifying refusal in compliance with

However staff should

(2) Every effort shall be oxerted to minimize the effect of denied boarding and preserve

e.
shalg be given to assist passenger to reach their destination with the least

{Continued on next page)
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cs7 1INIDENIED BOARDING COMPENSATION (Continued)

(B} PROCEDURES (Continued) )
(4) Volunteers for Non Embarkation N . . .

e Erocedure_for "VWolunteer” Passenger is meant as a prevention against a_heavily
.overbooked flight. The Station, at check-in, shall look for passengers willing to velunteer
to postpone their journey.

(a) Implementation 3 .
" To deliver a volunteer Passenger form for the information and signature of the
- passenger. . )
?o direct the Pax to a special counter where he shall be put on waiting list and his
luggage labelled with a stand-by tag.
The designated staff shall use ﬁgod Judgemen{ and shall be briefed of all measures taken to
clear overbooking in order for him/her to answer all questions. .
tb} "Volunteers® will benefit from the USD 100/CAD 103 adult and USD 50/CAD 53 child
compensation in the form of an MCO valid for further transportation, on MEA.

(5} Denied Boarding Passenger Compensation . . )
(a) Guarantee Tor Re~roufing - preferably on ME, and/or other carriers, whichever is more

suitable to the passenger. i .
(b} Haterial Compensation - Meals, Transportation A/P - Town - Return, Hotel accommodation,
(¢) Financial Compensation - In additional each pax shall be entitled to receive the amount
of USD 300/CAD 315 if departure is on the next day or USD 150/CAD 158 if it is on same
day, in the form of an MCO or the value of the ME sector fare on which_he was denied
oarding, whichever is less {valid on ME for further transportation enly).
Children 50 Eercgnf of above
Infants and ID Tickets, No DBC.
(d} Issuance of_ the MCO . A X
The MCO will be issued at the denied boarding departure station.
Remark: The following waiver note will be stamped on the MCO. “To be honoured by an
MEA office only. The beneficiary's signature constitutes a Waiver of all future claims
against MEA and its employees" signature, . X
e passenger's signature will be reguested only upon presentation at an ME office for
utilization.
EXCEPTION: The waiver note cannot be applied for flights out of the EU and
Switzerland. . .
{(6) European Union-Denied Boarding Scheme, i .
a new EU Law no 261/2004 came into effect in the event of long delays, cancellation and
Denied Boarding. )
(a} Scope . N
Passengers departing from an EU Airport
(b} Compensation . ‘ .
Euro 250/CAD 325 for flighits 1500 Kms. i.e. Between LCA, ATH and BEY . .
Euro 400/CAD 519 for flights 1500-2500 Kms. i.e. between other ME European destinations

and BEY.
Euro -600/CAD 779 for other fligh{s_not_falling in the distance ranges above . The
above subject to 50 percent reduction if rerouting is ensured within 2/3/6 hours
respectively. N : .
Reimbursement and rerou{1n¥_a{ passenger's choice
Care (e.g meals, accommodation, communications)

Compensation could be in cash, bank transfer, cheque or travel voucher (MCD).

(c) Denied Boardings

(i} To be eligible for compensation, passengers must hold confirmed reservation_on the
flight concerned and present themselves for check-in as stipulated at the time
indicated in advance in writing or if no time is indicated not later than 45

... minutes before the published departure time. .

(ii} If boarding is denied to passengers they shall immediately be compensated as per
(B)(6){b) and offered assistance as follows:
Reimbursement within 7 days for the ticket on the sector concerned and a return
flight to the first Solni of departure

Rerouting under comparable transport conditions to the final destination at
earliest opportunity

At a later date at passenger's convenience, subject to availability of seats.

{Continued on next page]
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cs7 +[NIDENIED BOARDING COMPENSATION (Continued)

(B} PROCEDURES (Continued)
(d) Delays A
- (1) When a flight is expected to be delayed beyond its scheduled time of departure
for two hours or more for flights 1500 Kms
for three hours or more for flights 1500-3500 Kms .
for four hours for other flights not falling in the distance ranges above
Passengers shall be offered: . L .
Meals and refreshments in relation to waiting time
.. Two telephone calls, fax, telexes or e-mails A
{ii) Mhen the reasonably expected time of departure is at least the day after the time
of departure previously announced then passenger shall be offered:
Hotel accommodation
...  Transportation (Hotel or other) . . .
(iii) MWhen the delay is at least 5 hours passenger is additionally entitled to
reimbursement’ and/or rerouting as specified in para (B}(6)(c) above.
NOTE: No financial compensation applies on delays.

(e} Cancellation . .
n case of cancellation of a flight passengers are entitled to: N .

Right to reimbursement/rerouting as specified in Para (B)(6)(c)_ (Denied boarding}

Right to assistance services as specified in Para (B)(6)(d) (Delays)

Rgght to compensation as per Paragraph (B)(6)(b) unless

{1} They are informed of cancellation at least 2 weeks before STD or .

(ii) Between 2 weeks and seven days before STD and are offerad rerouting en a flight
degactlggs?x more than 2 hours from original STD and reaching within 4 hours from
origina

OR

(iii) - Less than 7 days before STD with rerouting on a flight departing no more than one
hour from original STD and reaching within 2 hours from origimal STA.

(f) PRMS (Passengers with reduced mobilityl or Special Needs

ES given fo zbove categoriss of passengere and any persons accompanying

chall ke to shove categories passengers ar accomp

them as well as unaccompanied children.
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css +INIISSUANCE OF TICKET STOCK
ME will issue to a person a stock of tickets and validating stamp for the purpose of issuin
tickets for transportation, subject to 1) reasonable credi% requirements and 2} entering into a’
written agreement authorizing the issuance of tickets and providing for accouni1ng; reservation
and ticke 1nﬁ procedures and provisions protecting ME from loss or misuse of the tickets.
NOTE: For the purpose of the sbove paragraphs, “person” means an individual, firm,
qopar{nershlp, corporation, company, assignee or similar representative thereof.
cao +INITRAVEL DOCUMENTS

(A) CHECK OF OFFICAL TRAVEL DOCUMENTS
(1) Policvy .
(a) Passenger(s) must hold valid Travel Documents:
{i) passports or identity cards or other types of documents
(1i) visa, if needed .
(iii} health certificates(s), if needed .

(b)Y Although it is the responsiblllgy of the passenger to ensure that his/her travel
documents are in order for the destination (and transfer points) of the journey, as
stated in ME “Conditions of Carriage", it is ME policy to check that these travel
documents are in order for the ent1re_30urn§y of the passenger. | .

{c) Hhere a passenger arrives with an expired identity document or without a visa, such
passenger will be declared inadmissible and ordered to leave the country immediately by
_the authorities at the airport of arrival, . -
Non Compliance with Entry Requirements will result in Heavy Fines for the Airline

{Continued on next page)
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cs9 +INITRAVEL DOCUMENTS (Continued)
(A) CHECK OF OFFICAL' TRAVEL DOCUMENTS (Continued)

(2) Identity Document . : ) N N .
© Ta) An official document issued by a competent national authority to nationals or to alien
) residents (could be stateless persons) of the issuing country. Such identity documents
confirm the citizenship of the holder.
(b) types of identity documents

(1) ordinary_passport
diplomatic or consular passport . L.
official, special or service passports issued ‘o government officials
‘military identity documents
"L aissez Passer" document from the UN
seaman's book |
national identity card
children®s identity card
certificate of identity issued to refugees (“stateless?) .
joint (family) passporis, normally a passport is onl _issued to only one single
person; however, there are also joint passports in which case one passport is
fssued for several family members (usually a mother and her children under 16
years of age or husband and wife with or without children)s for travel alone such
passports may only be used by the person named first in the passport; a wife may

._
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not uie the passport for travel without her husband, or a child without its
arent.
(¢) the nome in the ticket should be checked against the pame in the identity document.
(d) photograph in the identity document should be checked against the person in front of
assenger . ] . . A . L. .
) Sn jdentity document is only issued for a limited period of validity which is specified
in the document and which may be extended by appropriate annotation in the document, by
“the issuing authorities.

]

(3) Visa
T5) Citizens of certain coumiries require an entry in 2 passport or other travel document

to ensble them to_enter or transit other countries. This entry is called a VISA and is

issued b¥ a consular official of a government to indicate that” the bearer has been

given authority to enter or re-renter the country concerned, . .

(b) Visas are normally only issued by a consulate abroad of such country and will only, in
rare exceptional cases, be issued on arrival, A visa appears on one pa%e of the
passpgrj either as a stamp or as a sticker with stamp and signature of he issuing
consulate,

(¢) Visas could be_for single, double or multigle entries and they usually have validity.
Some yisas could also be valid for a lengt ¥ period of time or for the holder’'s
lifetime or_for the duration of the passport. o A . .

(d) There are different {ﬁpes of visas: business visa, visitor's visa, tourist visa,
immigrant visa and other visas for special purposes (e.g. pilgrims, students ete...)
Countries can impose diffeent individual conditions on these visas. .

(e} A visa issued in a family passport is valid only for those fam}l{ members in the
passport who are expressly mentioned in the visa, i.e. entry will not be permitted to
any family member in the passport who is not expressly mentloned in the visa,

(f) For transit through a country, a transit visa with much shorter validity is_issued to
those requiring a visa. To some nationals, trensit visas are issued on arrival or some
pasgenggrs may be allowed to transit without visa (THOV]. | . . ..

THOV facilities are NOT intended for those hold1ng_SA (Space available) tickets e.g. airline

staff or other passengers travelling on industry discount. i . .

NOTE: In some_countries, a valid visa, as well as a general visa exemption for certain
nationals, is not a guarantee for being permitted entry inte such countries by the
immigration authorities, E.g. where the passenger holds insufficient funds to sustain

1iving in that country or to leave the country again, or where the taking-up of

. illegal work is suspected.

(4) Vaccination/Health Certificate . . R
Unly a few couniries, mostly in tropical areas, reguire for entry, proof of certain
vaccinations and/or a health certificate. As a rule a vaccination certificate in an
international format as laid down by the (WHD) Health Organization (WHO) conialnlgg
confirmation of these vaccinations,” is recognized, Different vaccinations have different
Eer1od of validity. Normally it is_the passenger's responsibility to check whether he/she
as the necessary vaccinations/certificates.

coo +INIREFUNDS
(A} VOLUNTARY
GENERAL .

Following ME failure to provide carriage in accordance with the Conditions of Contract, or where
passenger request a voluntary change of passenger @rranﬁgments, refund for an unused Ticket or
portion thereof will be made by ME in accordance with this Rule or with ME's Regulatiens.

(Continued on next page)
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RULE

MIDDLE EAST AIRLINES
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(o 1] +INIJREFUNDS (Continued)

(B)

(C}

(D3

(E)

(FJ

(G]

(H)

(13

(J3

PERSON _TO WHOM REFUND WILL BE MADE

(1) Except as hereinafier provided ME shall be entitled to make refund either to the person
named on the Ticket, or to the person who has paid for the Ticket upon presentation of
satisfactory proof of such Egyment. If a ticket has been paid for by a person other than
the Passenger named in the Ticket and ME has indicated on the ticket that there is a
restriction on refund, ME will make a refund only to the person paying for the Ticket or to
that person's order. : .

(2) Except in the case of lost tickets, refunds will only be made on surrender to ME of the
Passenger Coupon or Passenger Rgcelgi and surrender of all unused Flight Coupons.

{3} A_refund made to an one_presgntlng he Passenger Coupon or Passenger Receipt and all unused -
Flight Coupons and holding himself or herself out as a person to whom the_refund may be made
under_sub-paragraphs (1)(2) above shall be deemed a proper refund and will discharge ME from
liability and any further claim for refund.

INVOLUNTARY REFUNDS . ) )

HE cancels a Tlight, fails to operate a flight reasonably according to schedule, fails ‘o stop
at a_point to which the Passenger is destined or ticketed to stopover, is unable to provide
previously confirmed space or cause PASSENGER to miss a _connecting flight on which PASSENGER hold
a reservation, the amount of refund will be; if no portion of the Ticket has been used, the
amount e?ual to the fare paid, if a portion of the Ticket has been used, the refund will be the

higher o

(i%h The one way fare (less applicable discounts and charges) from point of interruption to
. destination or point of next Stopover, or .
(ii) The differgnce etween the fare paid and the fare for the transportation used.

VOLUNTARY REFUNDS . ) . .
PASSENGER wishes to have a refund of his/her Ticket for reasons other than those set out in
Paragraph (C) it will be at our sole discretion to determine the refund, the amount of which:
(1) If no portion of the Ticket has been used, an amount equal to the fare paid, less any
applicable service charEes or cancellation fees' or
If = portion of the Ticket has heen used. any refund will be an amount equal 4o the
difference between the fare paid and the appi@cable fare_for travel between the points for
which the Ticket has been used, less any applicable service charges or cancellation fees.

REFUND OF LOST TICKET
a Ticket or poriion thereof, or a card used for issuance of an electronic ticket is lost,
refund will be made on proof of loss satisfactory to ME and upon payment of any applicable
service charges, provided that
.ta) The lost Ticket, or gort1on thereof, has not been used, Ereviously refunded or replaced, and
(b} The person to whom the refund is made undertakes, in such form as may be prescribed by ME,
to repay to ME the amount refunded in the event and to the extent that the lost Tickel or
portion there of is_used by any person or that refund thereof is mwade to any person in
ossession of the Ticket, .
{c) If ME or gur Authorized Agent loses the ticket or a portion of it, the loss will be ME's
responsibility. .

(21

RIGHT TO REFUSE REFUND o )

(13  After the expiry of the val1dlt¥ of the Ticket, ME may refuse refund when PASSENGER
application is made later than the tiwe ﬁrescr1bed in ME's Regulations. L

(2) ME may refuse refund on a Ticket, which has been presented to ME or to government officials

as evidence of intention to depart from that country unless PASSENGER establish to ME's_

satisfaction that PASSENGER bhas permission to remain in the Country or that PASSENGER will

depart by another Carrier or another means of transport.

CURRENCY

All refunds will be subject to government laws, rules and regulations or orders of the country in
which the Ticket was originally purchased and of the country in which the refund is being made.
Subject to the foregoing provision, refunds will normally be made in the currency in which the
Ticket was paid for, but may be made in another currency in accordance with ME's Regulations.

BY_WHOM TICKET REFUNDABLE

oluntary refunds wi e made only by the Carrier, which originally issued the Ticket or by its
agent if so authorized.

CHARTER TICKET NON REFUNDABLE A ) A .
Charter Tickets used as part of inclusive tour holidays are not refundable by ME in any
circumstances.

REFUND _TO CREDIT CARDS ACCOUNTS R

Refund due on tickets paid for with a credit card can only be credited to the credit card account
used for the original purchase. _The refundable amount to be paid bK ME will be accordance with
the rules within this_article only on the basis of the amount and the currency entered in the
ticket. The refundable amount to be credited to the credit card account of the card owner can
var¥ from the originally debited amount by the credit card company for the ticket due to
differences_in rates of currency conversion. Such variations do not entitle the recipient of the
refund to claim against ME.
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Ci31 +INJAPPLICABILITY OF FARES

The fare paid shall onl¥_be applicable when international travel commences in the cognir¥ of the point
of origin shown on the ticket; i.e., if international travel actually commences outside the country of
{hi tiike§9d point of origin, the fare must be reassessed from the point where international travel -
actually began.

Clz5 +INISTOPOVERS AND AGREED STOPPING PLACES

(A)  Advance Arrangements Required . N L : . =
Sto o¥ers wlIf be perm;%%ea only if arranged with carrier in advance and provided for in the

ticket.

(B) Agreed Stopping Places i i .
_S%opoveqs maybe permifted at the agreed stopping places subject to government requirements and ME
regulations.

Cl136 +tINIFARES, CHARGES AND ROUTINGS

(A) GENERAL
Fares agpl¥_only for carriage from the airport at the point of origin to_the airport at the point
of destination.” Fares do not_include ground transport service between airports and between
airports and town centers, unless ME's without additional charge.

(B) APPLICABLE FARES i
Applicable fares for carriage governed by these conditions are those published by ME, or, if not
so published, constructed in accordance with ME's regulations. Except as otherwise provided in
ME's regulations; the applicable fare is the fare for the flight or fllﬁhts_ln effect on the date
of commencement of the carrlage covered by the first flight+coup9n of the ticket. Hhen the

amount that has been collected is not the epplicshle fare, the difference shall he paid by the
passenger or, as the case may be, refunded by ME in accordance with carrier's regulations.

(C)} ROUTING .
Unless otherwise provided in ME's regulations, fares apply only to routings Eublished in N
connection therewith. If there is more than one routing at the same fare, t edpassquer, prior
to ticket issue, may specify the routing. If ne routing is specified, ME may determine the
routing.

(D} CURRENCY .
Subject to applicable law, fares and charges are payable in any currency_accegigble to ME. Mhen
payment is wade in a currency other than the currency in which the fare is published, such
payment will be made at the rate of exchange established in accordance with ME's regulations,

(E) TAXES_FEES AND CHARGES . .
Applicable fares, taxes, fees and charges inposed by government or other authority, or by the
operator of an airport shall be pa¥able b¥ passenger. At the time the passenger purchases a N
ticket, he/she will be advised of taxes, fees and charges not included in_the fare, most of which
normally be shown separately on the ticket. The taxes, fees and charges imposed. on air travel
are constantly changing and can be imposed after the date of ticket issuance. If there is an
increase in iax, fee or charge shown on_the ticket, passenger will be required to pay it,
Slm1lar§y, if a new tax, fee or charge is imposed even after ticket issuance passenger will be
required to pay it. In the event of any taxes, fees or charges, which passenger have paid to Mg
at the time of ticket issuance are abolished or reduced such that {he¥ no longer apply to
passenger, or a lesser amount is due, passenger will be entitled to claim a refund.
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RULE

MIDDLE EAST AIRLINES
SECTION I - GENERAL RULES

C140 - |+INIWATTLISTS

Kaitlist acceptance/clearance is based on actual revenue value and is at ME's discretion. ME's

automatic waitlist clearance/prioritization is based on customer importance, revenue value, likelihood
of travel if confirmed and fairness to passenger.

C150 TINIJAPPLICATION DF FARES

(A)
(B)

(C)

Hhere a local or goint fare is specifically published via the desired routing from point of
origin to point of destination, such fare 1is agpllcable over such route. X

Unless otherwise provided, flights designated by class(es) of servicey e.g., First Class, |
Business Class or Economy Class and flighﬁ departure or arrival time as specified in connection
with the application of Tares refer to flights bearing_such des1gnat10ns and schedules, flight
departure or arrival times, as set forth in ME's Dfficial General Schedule. . .
Fares and charges apply only %o air transportation beween the ailrports through which the cities
named, in connection with such fares and charges are served by the carrier or carriers by whom,
or on whose behalf, such fares and charges are published. Ground transportation other than that
specified below will be arranged by the passenger at his/her own expense.

Cl65 TINIEARE _CONSTRUCTION

Khen the_fare between any two points is not specifically published via the desired routing. such
fare shall be constructed by combining those fares apﬂlxcable via the desired routing from_ the
passenger's point of origin to point of destination that produce the lowest fare for the class of
service used} Erovgded, owever, that such fare will not exceed the lowest fare determined in
accordance with_this rule. ME's telephone reservation sales representative will offer customers
the lowest applicable fare for itineraries for the flights, dates and class of service re%gested

ion

tod

‘to which our representatives have access., Fares not accessible via our telephone reserva

system may include, but are not limited is; unpubliched fares; consolidater fares; negotiated

fares, tour or _package fares, and discounts available only via Internet web sites. ¥

(A) Circle-Trip/Round-Trip Maximum . L . )
IF the Tare constructed Tor such routing exceeds the fare for a circle trip or round trip

constructed from the same point of origin that would include such routing, the circle-trip
or round-trip fare would apply. .
(B) Interrupted Travel L. . .

IT = _tare constructed for a trip interrupted by travel other than via the participating

carriers_exceeds the applicable through fare for uninterrupted travel via the routing, the

applicable through fare will apply. | .

{C) Maximum Fare-Travel via the Same or Different Classes of Service

A combination of fares of the same or different classes ol service may not exceed the lowest

of the fo%low1ng fares or combination of fares via the same carrier{s) between and via the

same point: ) A .

(1) A combination of fares via the class of service used for a portion of the
transportation and fares for a higher class of service for the remainder of the
iransggrtaﬁ1on, or o )

(2) A combination of fares via higher classes of service, or

(32) A through published fare via a higher class of service. .

© EXCEPTION: A through gubllshed fare via a h1$her class of service to or from a more
dastant Egln{ may not be used to construct a fare for an intermediate point(s) if there
1s_ai?u? ished fare for the same higher class of service to or from such intermediate
oint(s].
En the event that two or more fare types/booking codes are used in an itinergrg, the
. through fare to be used, if lower than the sum of applicable fares, is the highest fare
type/booking code ranked above.

(4)
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Cl70 +[NIROUND~TRIP FARES

Hhen a ticket is purchased before the transportation commences or is reissued pursusnt to Rule 255

(Rerouting), the fare applicable to a round trip between two points over the lines of one or more

carriers shall be: . L

(4) Hhen_sEecif1cally published via the desired routing, the applicable round-irip fare specifically
ﬁublls ed by or_on behalf of such_carrier(s]. .

(B} MHhen not specifically published via the desired routing, the sum of the one-way fares applicable
{obibehrsspect1ve one-way segments or the sum of the round-trip segment fares if these are
published.

C175 +[NICIRCLE-TRIP FARES

Except as provided below, when a ticket is purchased before the transportation commences or is_
reissued pursuant to Rule 255 (Reroutingl, the fare apglicable to a circle-trip via pgrtxclﬁatlng
carriers or partly via participating carriers and partly via other scheduled air carriers shall be for
the portion of carriage via one or more participating carriers, the sum of 50 percent of the
applicable round-trip fares for the respective sections, constructed from the point of orlg1n via the
route of travel that produces the lowest fare for the circle trip for class of service used.
EXCEPTION: The provisions of this rule are not_applicable when any portion of the cirele trip is
Flown via charter services or military air services.

c185 +INIROUTINGS

(A) Each_fare applies only to transportation via {he_rouiings specified in connection with such fare.
. Any local routing in connection with a_fare applicable 1o transportation over the lines of any
one_carrier between any two points shall be included in any routing in connection with any
published 3jnint fare that includes traoneportation over the lines of such carrier bobuween such

oints, unless expressly excluded from the 2oinf fare routing or routings. | . i

(B) ere more than one local fare agglles for the portion of passage via a carrier part1c1p§f1n¥ in
a joint fare, the joint fare shall apply only via the routings specified in connection with the
lowest local fare.” | | : . . .
EXCEPTION: The provisions of paragraph (B) will not apgl{ to joint fares constructed in
accordance with Rule 165 (Fare Construction). Travel will be permitted via the routing
authorized in connection with the local fares used in constructing such joint fares.
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(2

{(B)

(€1

)

(E)

(F)

DEFINITION, CONTENTS N

"Baggage means such articles, effects and other personal property of a passenger as are necessary
or approErlaﬁe for wear, use, comfort or convenience in comnection with his trip.

ME has the right (except for diplomatic bags} but not the cbligation, to verify, in the presence
of the passenger, the contents of his baggage".

LTABILITY OF CARRIER . . N .

ile staff should not be involved in discussions concerning financial settlement, they should be
aware of ME's legal situation. L. . N
ME's 11ab111§y to_pay compensation is limited and is calculated on the weight of the baggage
lost, demaged, pilfered or delayed. It is in no way insurance or an automatic payment and all
claims are subject to proof of value.

CATEGORIES: CHECKED, UNCHECKED, UNACCOMPANIED . .
(1) ChecKed Baggage: those pieces of aggage, accepted at the check-in counter, registered on
the flight coupon (pieces and weight]), tagged to the correct destination and for which the
ﬂassenﬁar is given a receipt (equals passenger's identification/claim portion). N N
nchecked Baggage: - those pieces of baggage, carried by the passenger during the flight in
cabins also called: Hand Baggage; Carry On Baggage. .
(2) Unaccompanied Baggage: those pleces of baggage accepted for carriage as cargo.
‘{a) Unaccompanied Baggage/Rush Baggage
(b}  Unaccompanied Baggage sent as cargo .
(1) - Unaccompanied Baggage is baggage acceited for carriage as_cargo,

{ii) Contents: Upaccompanied Baggage shall consist of personal wearing apparel and
personal _articles belonging fo_passengers (including household goods, portable
musical instruments and portable sports equipment but excluding machinery, machine
spare parts, money, securities, jewelry, watches, plated ware, furs, films,

. cameras, tickets, documents, liguors, perfumes, merchandise and salesman samples).

(iii) Rates: Unaccompanied Baggage is acceﬁted at cargo rates. Charges will be based
on weight or volumetric equivslent, whichever is the greater.

{iv} Clearance of Unaceompanied Baggage may involve more formalities then accompanied
excess baggage, as 1t will have Yo be done at the cargo terminal.

{v) Ensure baggage is owner name labelled prior to acceptance.

RUSH BAGGAGE/EXPEDITE BAGGAGE . )

{13 Rush Baggage; is baggage which has been mishandled by a station due to reasons beyond the
passengers control {e.g. payload restriction, non-availablity of spaces oversight ete.) and
shall be delivered to the passenger. . .

{2) Rush baggage can be sent under the following conditions:

(a) it must have been screened. .

éb% it must be ensured that the passenger has been already traveled.

otes:

Rush baggage must be stored at the airport in a secure storage area .

It is imperative that the correct number of pieces and weight is transmitted to the Load
Control staff. . . . .
Important: This transmission of information must be documented. Therefore a SITA telex is
reconmended.

CARRTAGE OF DANGEROUS GDODS . o
(1) Dangerous Goods are articles and substances, which pose significant risk to health, safety
and property. . Therefore their carriage is strictly controlled by International Dangerous
Goods Regulations, which specify the conditions under which Dangerous Goods can be
transported without risking the” safety of people and prgp@rﬁyz
(2) The International Dangerous Goods regulations (as classified in TATA Dangerous Goods i
Regulations Manual) prohibit the carriage of Dangerous Goods with the exception of certain
items passengers (and erew) may carry in their hand or checked baggage provided the items
are limited in quantity and for personal use only. . . N
2) Many Dangerous Goods can be carried as cargo provided the applicable conditions for their
carriage have been met. . N . L
(4) Some "Dangerous Goods" may be carried on board in restricted quantities. -
(5) Some "Dangerous Goods" are restricted to Cargo Aircraft only and others are prohibited under
any circumstances.

(

GOODS: _ RESTRICTED ARTICLES . . ) .
Following items may be carried by passengers provided they are carried according to following

rules:

(1) Alcoholic beveriﬁes,_when packed in receptacles of less than 5 litres permitted in hand

: baggage and checked-in baggage | )

(2) Non-radicactive medicinal and toilet articles, when less than a mex of 2 kg net weight or
less than 2 litres permitted on one's person, in hand baggage or checked-in baggage

{Continued on next page)
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Cl150

+INIBAGGAGE (Continued)
?g?DS: RESTRICTED ARTICLES (Continued)

(F3

(G)

(H}

(4]
(5}

(6}

(7)

(1)

(23

Dry ice, max Z Kg, when used to pack perishables permitted as had baggage or checked-in
bagiage. Permission of the operator is reguired . . .

Small ga§eous oxygen or air cylinders re$u1red for medical use permitted in hand baggage,
checked-in baggage or on one's person. The approval of the operator is require .
Securely boxed, cartridges for sporting purposes, max Skg gross weight, excluding ammunition
with explosive or incendiary projectiles only as checked-in baggage. The approval of the
operator is required. Valid export/import licenses may be required ..

Safety matches or a lighter for persohal use on board.” However lighters containing
unabsorbed ‘liquid fuel, lighter fuel and lighter refills are Not permitted. only allowed on
one's Eeqson, not allowed in baggage . .

Hheelchair and other battery-powered mobility aids shipped as baggage.

WHEELCHATR AND OTHER BATTERY-POWERED MOBILITY AIDS SHIPPED AS BAGGAGE
1y General O

Genera .

(a) In order to prevent damage to aireraft and to ensure flight safety, power driven
wheelchairs shall only be aceepted for online/interline carr1§¥e as checked baggage
Erov1dgd the procedure as shown under (2) below is complied with. . j

(b) Batteries can be classified as non-spillable, if_they are capable of withstanding the
vibration and pressure differential tests given in the IATA and ICAD Dangerous Goods
Regulations, without leakage of battery fluid.

Procedure .

(a) Hith the prior approval, in case of Interline Carriage, wheelchairs powered by dry cell
batteries or non-spillable types of batteries, as deggnsd in the IATA and ICAD
Dangerous Goods Regulations, may be accepted for carriage with_their batteries,
provided that the battery is disconnected, the battery germinals are insulated to
pgevigﬁ accidental short circuits and the battery is securely attached to the
wheelchair,

(b} Hheelchairs with spillable batteries may also be accepted provided that the wheelchair
can be loaded, stowed, secured and unloaded always in an upright position and that the
battery is disconnected; the batiery terminzle zre insulated is prevent sccidental
short circuits and the batier¥ is securely attached to the wheelchair. If the |
wheelchair cannot be loaded, towed, secured and unloaded always in an upright position,
the battery must be removed and the wheel-chair may then be carried as checked baggage
¥1I?ou{ restriction. The removed battery must be carried in strong, rigid packaging as

ollows: :

(i} Packaging must be leak-tight, imgervious_{o battery fluid and be protected against
upset by securing to pallets or by securing them in_cargo comparimenis using
appropriate means of securement (other than by bracing with freight or baggage)

... such as by use of restraining straps, brackets or holders. . .

(ii) Batteries must be protected against short curcuits, secured upright in these
pacgag1n¥s and surrounded by compatible absorbent material sufficient to absorb
their total liquid contents, and these packagings must be marked with the package
orientation label, be marked BATTERY, WET, WITH WHEELCHAIR and be labelled with

. the Corrosive label, as grov1ded in the IATA Dangerous Goods Regulations.

{c) It is recommended that spillable batteries be fitted with non-spill or SPILL-RESISTANT
vent caps, when feasible. N N

(d) It is recommended that passengers mske advance arrangements. For Interline Carriage

rior confirmation from carrier(s) participating in the Itinerary should be received
efore acceg*ance_of passenger(s) with a power grzven wheelchair(sl.

(e) Captain shall be informed of the location of the wheelchair with an installed battery
gr the location of a packed battery through the Special Load-Notification to Captain

ori. .

DANGERQUS 600DS: HIDDEN IN THE PASSEMGERS'BAGGAGE

(1}

(23

Hhen passengers checked or unchecked baggage are accepted, great care must be taken that no
Dangernus Goods, other than the "Dangerous Goods Excepted” are taken aboard of an aircraft
as baggage. ’ .

Conf1rma%19n should be-sought from a passenger sbout the contents of any item where there
are suspicions that it might econtain Dangerous Goods.

(Continued on next page)
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€190 +ENIBAGGAGE (Continued)

(H) DANGERDUS GOODS: HIDDEN IN THE PASSENGERS'BAGGAGE (Continued)

( Typical examples of 1tems which may contain or indicate the presence of dangerous goods
include:

Household goods can contain paints, aerosols, and flammable liquids

_thermometers, etc, .

(I) PASSENGER BAGGAGE REEUIRING SPECTAL PACKAGING .
1) Articles and substances which do not fall within the definitions of Dangerous Goods but

which, in the event of leakage, may cause serious clean-up problems or corresion to
aluminium on a long term basis, must be checked by the passenger to at least ensure that the
Ea¢kaglng is adequate to prevent leakage during transport. .

(2} In case of doubt as_the acceptability of an item or substance, the question must be referred
to Passenger supervisor (it is preferable that doubtful articles are left behind rather than
risk endangering the aircraft and possibly breaking the law).

{3} Passenger Baggage bearing a dangerous goods mark and/or label i .

{(a) Passenger may be confronted with an article or packaging showlngha warning symbol or

(b} A passenger ma

Drilling/mining equipment may contain explosives or_other dangerous goods

Aerosol cans can lesk if not properly sealed due to cabin pressure. They are also very
susceptible to heat and there have been incidents where the cans have exploded as a
result of becoming overheated in an aircraft cabin .

Ag{omob1le parts may contain wet batteries, air bag inflators, air bag modules, fuel,
ete,

Bull semen. is usually cooled with a cryogenic liquefied gas which continuously vaporizes
Camp1ng equipnent cah contain flammable ?1qu1d, or butane metal bottles which contain a
flammable compressed gas L. : . .

Host chemicals are dangerous and onlﬁ qualified cargo staff can advise if it

is acceptable as cargo. Dangerous chemicals must NEVER be accepted as baggage

Dental apparatus may contain chemicals such as resins or solvents

Diagnostic specimens pay_contain infectious substances | N
Diving equipment may include agualung air eylinders, which can only be accepted if they
are emptied diving lamps may contain rechargeable lead acid batteries which, when
accidentally operated, may generate extreme heat and can cause fire note that heat
producing articles such as underwater torches may be carried in carry-on baggage only
with the approval of the operator; the heating producing component or the energy source
must be removed to prevent accidental functioning during transport

Electrical equipment may contain magnetized material K N o

Expedltapnar¥ equipment may contain several dangerous goods like explosives. gasoline.

batteries, etc. ) L . L

fgodvmaﬁ be packed in Carbon Dioxide, Solide (Dry Ice), which is a DGR

Fireworks are explosives =~ = =~

Frozen embroyos may contain_ liquid nitrogen.

Gas cylinders if filled, will contain gas under pressure and can only be accepted as
rgo

ﬁguseheld cleaners can contain chlorides or smmenias. Many bleaching powdere contain

strong oxidizers which react dangerously with other materials, producing fumes.

Ammonias are very corrosive and react with oxidizing materials. Ammonia also produces

toxic fumes. There have been instances where aircraft have had to return to an

airport due to ammonia fumes affecting passenger and crew

Instruments may contain mercury e.g. in barometers, mano-meters and industrial

Mercury is a metal which remains in liquid form at_-38 €. If gives off toxic fumes

at high and low pressures. Liquid mgrcur¥ will quickly penetrate aluminium and it
becomes weak and brittle. As most aircratt are produced from aluminium, it can cause
severe structural damage if spilled in an aircraft, especially as 1t is difficult to
trace and remove. L .

Most paints are flammeble liquids and can oan be accepted as_cargo, Classified,

as paints are enamels, lacquers, stains, shellac, varnish, polish fillers and thinners.
Photographic equipment can contain hazardous chemicals, Racing car team equipment may
contain flammable zerosols, nitromethane, other fusl additives or wet batteries.
Repair kits can contain adhesives, cellulose, paint, solvents etc. Tool boxes may
contain several dangerous goods. Vaccines are often packed with dry ice. )

get cell batteries contain acids, which can damage the aircraft structure and adjacent
aggages.

consumer hazard label, but it is possible that the articles in the packaging do not
meet the criteria for classification shown in the current IATA Dangerous Goods
Regulations. In such a case one must obtain clarification that the article is not
restricted before accepting the article or substance.

X attempt to carry, either as checked or unchecked bag age, a package
marked and/or labelled for Dangerous Goods. This would indicate thag he package
contains, or might possibly contain, Dangerous Goods. The passenger must then be
challenged to determine the exact nature of the contents. Should the marking or label
indicate the correct nature of .the goods, thesﬁackage must be refused as baggage and
the owner referred to the cargo department. ould the contents be other tﬁan
Dange;ous Goods, the passenger must remove or obliterate the marking prior to
acceptance.

For wmexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373.
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RULE

MIDDLE EAST AIRLINES
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€190  |+INIBAGGAGE {Continued)
{J) SPECIAL LOAD IN CABIN
113 Beneral

(1

(2)
(2]

. Provisions of items in excess of these specifications, must be arranges with DOHGSME- Ground

(K} DIPLOMATIC COURIERS

Genera .
a a?nagg may be carried on the seals of ME aircraft, provided it belongs to one of the
following categories: i L . : .
Delicate items that could be damaged or broken if carried in the aircraft holds. This

" includes musical instruments, paintings, electronic equipment,

Valuables such as money, gold, jewelry
. Dnly baﬁgage accompanied by a Passenger may be accepted.

Cargo shall not be Cabin loaded.

Limitations: N .

Maximum weight of any such item is 75 Kg .

Maximum length of any such item is 120 cm (48 inches)

—_

—~————
-0 0.0 U

Nt e et

Services.

A maximum of 3 extra seats can be booked per passenger. .

(a) Dangerous Goods must never be accepted as cabin load (except the allowed limited
$uani1ty of dry ice which is 2 kg. _ N .

(b} hire is 20 baggage allowance for tickets that are issued specifically for Load on
extra_seats.

(c] A maximum of 3 extra seats can be booked Eer passenger. Seats required for baggage

ould be reserved by the passenger when he makes his own reservation. Seats for
. baggage not booked will be offered on a subject-to-load basis at the Airport.

(1)
(23

(2)
(a)

(5)

General

Note 1: HMhen DIP is accepted and carried as Cargo in Hold, the relevant procedures are followed

as enumerated in the Cargo and Mail Services Manual. -

Note 2: DIP must never be accepted and carried unaccompanied as bgggaﬁe, but should be treated

ﬁs Cargo. All relevant procedures will be Tollowed as enumerated in the Cargo and Mail Services
anual |

(L) ACCEPTANCE DOF CHECKED BAGGAGE

Diplomatic Mail bags (from Embassy of Ministry) can be carried in the cabin and the Courier

remains responsible for them. = . L. . .

There is no baggage allowance for tickets that are issued specifically for Diplomatic

Baggage on _extra seats. . _

Max 1mum welghi of any such item is 75 Kg
meximum of 2 extra seats can be hooked per passenger Dip

When DIP is accepted and carried as baggage in the hold

Normal Excess Bagdage rates are charged, after allcwing.for the entitled free baggage
allowance.

A lomatic Mail

(1)
(2)

(33

(4]

(5)
(6]
(7)

Acceptance Criteria | . ) . o .
Detailed acceptance criteria can be found in the Conditions of Carriage,

Baggage free allowance is indicated in the ticket (weight or piece concept}. Apart from

several exceptions to destinations. . :

ME restricts the weight and size of a glece of checked baggage to_maximum 32 K% (70 lbs) and

406 cm (160 inch) (length plus width plus height). Pieces exceeding these criteria must not

be accepted as _checked baggage. A N

There are special instructions for the acceptance and handling of odd-size baggage, animals,

Dangerous Goods and other non-standard baggage.

(a) Baggage must be in good condition, N N

(b) Baggage that is damaged, unsuitably packed or contains perishable items:

Checked Bagggge must bear the passenger's name on the outside and preferably also on_the

inside. Advise the ﬁassenger hat the name should be the same as the one mentioned in the
d

ticket, Encourage the passenger to also write down his/her address, phone number and, if

available, e-mail addréss. Name stickers and Name labels should always be offered when a

ticket is issued and be available on check-in desks. . .

Passengers should carry their own baggage which they have been responsible for packing and

should not accept any 1tems from other passengers (unknown persons).

Ensure the passenger presents all the baggage at check~in. At the same time, check whether

all unchecked baggage (hand baggage) is presented. . .

The act of “checking” baggage is the entry in the appropriate boxes of the "Passenger Ticket

and Baggage Check" of the details of the passengers' Checked Baggage. (Eleces and weight]).

gnttbf event that baggage gets lost, the claim settlement will be calculated upon these
etails.

(a) Clearly explain to the passenger the final destination to which the baggage has been
checked and affix the correct destination tag. L.

(b) In addition to the destination tag, affix Class tag, Priority tag or any othe Customer
Service tag if needed. . .

(¢} Explain to passengers the custom regulations at intermediate stops. Either the baggage
1s automat1call¥_ ransferred to the connecting carrier, or the passenger has to plcE up
the baggage at Tirst point of entry in_a particular country, and clear customs.

(d) Correc baggagg acceptance is essential. Mishandled baggage (lost, damaged, sent to
wrong destination]) is a hugh financial loss to the airline and results in dissatisfied
passengers. ’

For unexplained sbbreviations, reference merks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 373.
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NO. ME-1
RULE MIDDLE EAST AIRLINES
SECTION I - GENERAL RULES
€190 +INIBAGGAGE (Continued)
(M) BAGGAGE_FREE ALLOMWANCE: - WEIGHT AND PIECE CONCEPT
(1) Baggage Heil Concep . N .
(a% N?ea_} e weight concept applies, the allowance box of the ticket will show the amount
“of kilos.
(b) The weight allowed to be carried free of charge, marked in the “allow" box of the
ticket, depends on the class of travel paid for: .
ME weight free baggage a}lowance applies according to the following zones and levels:
From/To Economy  Business ’
Beirut Class Class
BerIin 40 Kg 60 Kg
Copenhagen 40 Kg 60 Kg
FrankKfurt 40 Kg 60 Kg
Amman 30 Kg 60 Kg
Abudhabi 30 kg 60 kg
Baghdad .30 Kg 60 kg
Cairo 30 kg 60 Kg
Dammam 30 kg 60 kg
Doha ' 30 Kg 60 kg
~ Dubai 30 Kg 60 Kg
Erbal 20 kg 0 kg
Jeddah 30 kg 60 Kg
Kuwait 30 Kg 60 kg
Larnaca 30 kg 60 kg
Riyadh 30 kg 60 kg
Abid3jan 35 Kg 70 Kg
Accra 25 Kg - 70 kg
Kano 35 kg 70 kg
Kinshasa 35 Kg 70 Kg
Lagos . 35 kg 70 kg
From/To Economy  Business
Class Class
Between Europe 30 Kg | 60 kg
and Middle
East/Africa
Between Africa 30 kg 60 Kg
and Middle
East/Europe
{e} An infant travelling at (child fare); then the normal free baggage allowance applies.
{d} Baggage exceeding the free allowance is subject to excess charges.
(e} Infants on 10Z tickets not entitled to a seat shall be allowed 10 kg (22 lbs) as free
Eaggage Eliowance and in addition one fully collapsible baby pushchair or stroller or
al asket.
(f) Incgpacitated passengers: may_carry free of charge and in addition to the general free
allowance: a collapsible wheelchair, crutches or an other orthopedic device.
{g) HMaximum we1ght per piece is 32 kg (70 lbs). Any single piece of baggage weighing over
22 kf (70 1bs) must be re-packed or sent as unaccompanied baggage in cargo. The 32 kg
(70 lbs) limit on an individual bag does not affect the tota? baggage weight allowance.

For unexplained abbreviations, reference marks and symbols see IPGTi-1, C.A.B. NO. 581, NTA{A) NO. 373,
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NO. ME-1 :
RULE MIDDLE EAST AIRLINES
SECTION I - GENERAL RULES
€190 tINIBAGGAGE (Continued)

(M) BAGGAGE FREE ALLOWANCE: WEIGHT AND PIECE CONCEPT (Continued)

(a

(2) Ba%g
(b)

code "
accord

Area

" From/To Economy  Business

Beirut
Athens
Brusse.
Geneva

Istanbul,

London
Nice,
Roma

age Plece Concept | N N

The Piece Concept is_based on the number, size and weight of the checked ba%ggge.
( The Piece Concept onl¥ applies for travel between USA/Canada and other coun

(c) Hhen the Piece Concep

ries.
is applicable, the allowance box of the ticket must show the
PC", and the number of pieces allowed. ME piece free baggage allowance applies
ing to the following Zones and details:

Class Class
» 1 piece 3 pieces
ls, of 23 kg of 23 kg
. each

>

> Mi.lah’
Paris,

Soa

The fr
icket
For in
Bagga
is sul
Infant
one _ba
cabin
(k) one fu

.

—_—
-l
J i e s

(
€

[N

a o pl
aliowad ltems may not exceed 18 kgs in total,

(1) Incapa
allowa

(m} For transatlantic travel in association with another carrier operating the

transa
allowa

(N) UNCHECKED BAGGAG
(1) Free allowa
blanket, on
cameras/bino
(2) Limitations

(a) First and Business class pax can carry:

2 piec

{(b) Economy Pax can carry: i
1 piece, 7 kgs. 15 1bs, 50 x 27 x 25 ems (20 x 15 x 108 inches)

(3) All baggage
advise3? <

(0} ACCEPTANCE OF LY
AVIH - Animal in
PETC - Pet in Ca

Acceptance
(1) General
Accompanied
rovided "th
(2) Procedure

(a) Acceptance .
) (1] Accompanied pets may only be accepted if they are odorless and safely crated in
... lock proof containers to aveid any escape.
(i1} Duwners should be warned that some animals (such as bulldogs, boxers) have
breathing difficulties at high altitudes.

(iii) A_"Sh;gperﬁs Certification for Live Animals" shall be completed in duplicate and
N distributed as indicated on the form. . L.
{iv} It is the responsibility of the owner to provide all health/vaceination i
certificates/import licenses if and when required by countries of departure,

transit or entry, N .
{v) Space and authority must be obtained in_advance . . .
(vi) Countrles_re%ulailons regarding Live Animals, are applied according to TACT (Air
Cargo Tariff

Haximtm weight per piece is 32 Kgs. (70 lbs). ) -
Maximum dimensions:’ 158 cim {62 inch) (length plus width plus height)

ee allowance above applies for all tickets except for infants travelling on 10X
s.
fants and Incepacitated pacsengers, special 2llouwances apply. See belew,
e exceeding the free allowance due to excessive dimensions, weight and/or number
ject to excess chargln?.
s on 10Z tickets are allowed free of charge: . . )

max 115 gg (45 inch) (length plus width plus height), which may be carried as
aggage, a . . i .
L1y cnliapsible baby gushcbalr_or str$ller or carrying basket. The weight of the
citated passengers magecarry_free of charge and in addition to the general free
nce: a collapsible wheelchair, crutches or another orthopedic device. ’

tlantic sectors, ME will match the transatlantic operating carrier free
nce.

E_POLICY ) : ’

nce: One swall size briefcase or ladies handbag, one coat or one cape or one
e umbrella, one pair of crutches or one walking stick, one small

culars, limited reading material, and infant's carryin bag. |

: Carriage of other articles is limited to the fol owing maximum:

es, 15 kgs/33 1lbs, 50 x 37 x 25 ems (20 x 15 x 10 inches)
exceeding the Unchecked Baggage limits must be checked-in. A baggage checker is

VE_ANIMALS
Ho.

bin .
and Handling

pets (such as.dogs, cats, birds and similar animals) may be carried as baggage,
ey fulfill certain requirements. Other types may be carried as cargo. :

Manual, Regulations by Countries

For unexplained sbbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 3Z7%3.
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NO. ME-1

RULE MIDDLE EAST AIRLINES
. o SECTION I - GENERAL RULES

Cl90 +INIBAGGAGE (Confinued]
(D) ACCEPTANCE OF LIVE ANTMALS (Continued)

) esponsibili
ﬁE_w1{I not ba lisble for any loss, damage or expense arising from the carriage of such
animals.

{c) Charges -
For all carrlage of pets as baggage,; the normal excess ba% age rate shall apply,
whereby the total weight of the animal plus container sha ? e counted. .

(d) Carrisge In Passenger Cabin
~ When ?e¥ is carrleg in cabin the below procedure shall ap;

ly:
(i} Five pets can be carried per Cabin zone/flight 0/B AESO (2J 2Y) and three in
. A320/321 (1J_2Y). ] . )

(ii) Only pets weighing 7 kfs or less may be accepted in the cabin. The weight of the
pet and container should not exceed 10 kgs provide maximum size of the container

... 1s 4B x 30_x 35-cm, N .

(iii) The above limitations do not apply to "Seeing-Eye" dogs-moreover such dogss when

. escorting blind passengers are carried free of charge. . .

.le) "Live animals and all pets can only be accepted provided that IATA Live Animals .
Regulations in their entirety, as well as any additional government regulations, which
apply in the state of origin, transit and destination, are met. Live animals accepted
as bag¥age must be harmless, domesticated Eetg. (Not applicable to service animals) in
case of Interline journey, ensure the regulations and restrictions of all carriers

. involved are complied with. . )

(f) Very young and fragile animals should not be accepted. Also female with suckling young
are not 1o be carried.

(g) Rodents such as mice, rats, marmots, rabbits are not allowed as checked baggage {only
o be carried as cargol. L :

Pets must be packed in kennels or pet containers

Export and Import of Animals as Bagﬁage N 3

(i) Each country has its own set of regulations on the export and 1@Eorf of animals.

These regulations must be checked in the "TIM" or, if it is available in the

SYSISHs T4MA

pou o TTMA TIC
NOTE: Seeing eye and hearing service animals: may travel in the cabin with

.. Egssenggrs free of charge. ) . .
(1i) Live animals are subject to the conditions of aircraft type.

(P) ACCEPTANCE OF ARMS AND AMMUNITION
{1) Firearms . )
(@) Firearms will be accepted oan when unloaded and suitably packed and when_checked for
carriage in the baggage or other compartment of the aircraft not accessible to the

—_
|
-

passenger. N R . A

(b} At the time of check-in, firearms(s) will be surrendered and the passenger will be

re$u1red to make a written or verbal declaration that the firearm(s) as surrendered is

safe for transportation. . i N

When firearms used for sport purposes are carried on the aircraft, entry permits shall

be in the possession of the passenger for the country or countries of transit and

destination, | . . . L

(2} Explosives, (munitions, corrosives and articles, which are easily iginited) Small arms
ammunitions shall be accepted only for carriage in the bag?age/cargo compartments of the

aireraft and only with prior approval of the carrier as follows: . .

(a2) Small arms ammunition for sporting purposes in quantities not exceeding 5 Kilograms (11
lbs.) gross weight per passenger, securely packaged for personal use, excluding those
with explosive or incendiary projectiles. . . .

(b)- Small arms ammunition for sportlng_purposes,_exclud;ng those with explosive or
incendiary projectiles; in quantities exceeding 5 kilograms (11 lbs.) (25kgs.) gross
weight per passenger for personal use. Mhen such ammunition is carried, a writfen -
declaration shall be made by the passenger confirm1ng that the ammunition is packed in

a strong outside container made of wood, metal or fiberboard, and that the ammunition

inside the container is protected against shock and secured against movement. e

declaration shall also confirm that the passenger is not carrying more than a total of

E5 lbs. (25 kgs.) gross weight. .

(c)

(Continued on next page]

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. NO. 581, NTA(A) NO. 37%.
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NO. ME-1

Cancels Original Page ME-52

RULE MIDDLE EAST AIRLINES
SECTION I - GENERAL RULES

€190 TINIBAGGAGE (Continued)

(Q) ?ECEPgANCE OF_SPORT_EQUIPMENT
J Bicycles
Acceptance:
Bicycles must be properly packed Ex_the owner. A s{rong cardboard box
i o

stitable packing for a bicycle.
other passengers.

(2) ski E%uxgmen (snow and water ski)
Acceptance
ski e u19menttmust be properly packed by the owner.
0.

(3) Golf Equipmen
Acceptance
: Bolf equgpment must be Erogerly packed by the owner.
avaks

14)  Surfboar » Windsurfing Equipment, K v
cceptance

metres (10 feet) in length and the mast/zail is de

wishing to take wind surfer boards or kayaks of greater length must be
department.

Surfing equipment and kayaks must be properly packed by the owner.

(5) Scuba Diving Equipment
Acceptance A
Diving equipment normally consist of: suit, vest, socks, mask, shoes,
oxygen cylinder and a regulator,

t6) Fishing Equipment
Acceptance

fishing boots and ene fishing tackle box. Must be properly packed.

s box will protect both the bike and the baggage of the

ME will accept wind surfer boards and kayaks as ba%gaﬁebiroviged fgat tgiy arg less than 3
achable and collapsible. . Passengers

Diving ecylinders mist be empty (meter must show zeral. Must be properly pack.

Fishing equipment normallx'consisf of: 1two rods, one reel, one landing net, one pair of
shi

is considered as the

referred to ME carge

torch, webs, knife,

For unexplained abbreviations, reference marks and synbols see IPGT1~1, C.A.B. NO. 581, NTA(A) NO. 373.

ISSUED: June 16, 2010 _ EFFECTIVE: July 31, 2010

(Except
as Noted)

T - Effective June 17, 2010 and issued on not less than one (1) day®
16066 under NTA(A) Special Permission No. 56766.

s notice



NTA(A) No. 535

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ongyined Fage ME-53

NO. ME-1

RULE MIDDLE EAST AIRLINES
SECTION I - GENERAL RULES

255 +INIRERGUTING

(A) ME will reroute a passenger at his/her request and upon presentation of the
thereof held by the passenger.

points named on the original tickets that are serve by ME.

with paragraph (2) below, provided
tickel will b onvertod inte

is effected shall be applicable for the entire revised itinerary.

charges, will be reissued with the following validity dates:
residual value has been used o determine the reissus value, wi
effective for one yvear from the date of the exchange,

ave

the new ticket will retain the original validity date,
passenger tickets or related transportation documents issued b any carrier
substantial default of its interline obligations or that volun¥ar1¥y
. the subject of bankruntey proceedings (@ ghe d 3 i
EXCEPTION: Nofw;tﬁs

afaulting carrier!),

adjustments in fare wil

. passanger.

EXCEPTION: . The provisions of Rule 255 (A) shall reguire ME or reissue/reroute only between

(B) Fare Applicable %o Rerouting or Change in Destination .. . .
(1) “the passenger may changs The routing and/or ultimate destination on the ticket in accordance
v ghat, after transportation has commenced, a one way
1 not be converted into a round trip, circle trip or open jaw trip, .
{2} Except as otherwise provided in Rule 85 (Schedule Changes, Flight Delays and Cancellations},
when a passenger requests a rerouting or change in the ultimate destination dpr:or to
arrival at the oilglnal destination, the fares and charges in effect on the da

(C} Ticket exchanges within one ¥ear of original issue, pursuant to changes in rules, fares and

(a) "Tickets that are reissued as an exchange, either wholly unused_ii ﬁartially used, when the

(b} Ilckets that_are reissued where any or all of the original fares and charges are carried on

o
(D} Notwithstanding the provisions of this rule ME will not accept for any purposes under this rule,
or involuntarily has become

tanding the provisions of this paragraph, tickets issued by the defaulting
carrier or its sales agent will be reissued/rerouted only between points named on
the original ticket that are served by ME, provided that such tickets were issued
y such defaulting carrier or sales agent in either's capacit
and for specified transportation via ME. Hhen tickets are acecepted, no

E be wade that would require ME to refund money to the

ticket or portion

te the change
a hew validity date

that is in

y as an agent for ME
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